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Hello Magic Lifers!
As we continue to share 
and celebrate the vibrant 
happenings across all 
our sites in our monthly 
Magic Life magazine, 
we’ve realized that great 
photos are the heartbeat 
of our stories. We’ve also 
noticed that more and 
more of you are using 
smart phones to capture 
these moments - and 
why not? Today’s smart 
phones o�er phenomenal 
camera capabilities.

To help you make the 
most out of your smart 
phone and enhance 
the quality of your 
submissions, 
we’re 

sharing seven easy-to-
follow tips for capturing 
stunning photos. Let’s dive 
in!

1. Know Your Camera: 
The camera app on your 
smart phone is more 
powerful than you might 
think. Take the time to 
explore its features and 
settings. Understand its 
capabilities and limitations - 
this is the first step to taking 
great photos.

2. Embrace Natural 
Light: Good lighting is 
essential for a great photo. 
Whenever possible, use 
natural light. Aim to take 

photos during the 
‘Golden Hour’ 

(shortly after 
sunrise or 

before sunset) 
to capture 
scenes in 
the most 
flattering 
light.

3. Master 
the Rule of 

Thirds: This 
fundamental 

composition 
principle can 

enhance your photos’ 
visual appeal. Picture 
a 3x3 grid over your 
frame, and try to align 
your subject along 
these lines or at their 
intersections. Most 
smart phones have a 
grid feature you can 
activate.

4. Try Di�erent 
Perspectives:
Challenge yourself 
to shoot from 
unique angles and 
viewpoints. A change 
in perspective can 
completely transform 
your photo and make 
it more intriguing.

5. Steady Your 
Shot: Blurry photos 
often result from 
camera shake. Keep 
your phone steady while 
shooting. Holding your phone 
with both hands or propping 
it against a steady surface 
can help.

6. Clean Your Lens: This 
might sound trivial, but a 
clean lens can significantly 
improve your photo’s clarity. 
A simple wipe to remove 
fingerprints and dust can 
make all the di�erence.

Capturing
Magic Moments:

Seven Top Tips for Better Smart phone Photography

• EMBRACE NATURAL LIGHT
• KNOW YOUR CAMERA

• MASTER RULE OF THIRDS
• TRY DIFFERENT PERSPECTIVES

• STEADY YOUR SHOT
• TELL THE STORY

• CLEAN YOUR LENS
• THINK ABOUT IT

June 2023 Edition
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June 2023 EditionWith these six tips in your photography tool kit, we’re 
excited to see the incredible photos you’ll share with us in 
the future. So, pick up your smart phone, start exploring its 
potential, and keep capturing those magical moments!

Happy photographing, Magic Lifers!

Wild Life
Photo Challenge

At Magic Life, we love a challenge, and it’s been a while since the last one. The Magic 
Life Wildlife Photo Challenge is open to everyone; both residents and sta� are all 
welcome. The Wildlife Photo Challenge will be open until the 31st of August, 2023, and a 
winner will be chosen by the head o�ce. Any wildlife photos are welcome, and a little 
background to the photo will be helpful. A new folder will be created in called Wild Life 
Photo Challenge in the activity folder and this is where you can place the images. 
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Tamara Smith-Davis

My name is Tamara 
Smith-Davis. Born in North 
London, with Jamaican 
heritage, I proudly call 
Tottenham my hometown. 
For the past five years, I’ve 
been a support worker 
at Magic Life, providing 
care and assistance to our 
community. Initially, I served 
for two years at Burlington 
Lodge before taking a two-
year hiatus to care for my 
newborn. Upon my return, 
I transitioned to Grove Park 
Road and later to Winns 
Mews when the project first 
launched.

During my first four years, I 
worked the night shift but 
have since transitioned 
to day shifts at 3 Winns 
Mews. This change 
has been incredibly 
fulfilling as it allows 
for more interaction 
with clients and 
deeper involvement 
in daily activities.

Interestingly, I’ve 
been named a 
Magic Life Champion 
for mental health. 
Initially, I found myself 
questioning why I, a 
part-time worker, had 
been chosen for this role 
over my other esteemed 
colleagues. However, 
with guidance and 
encouragement from my 
manager Cheryl and senior 
colleague Rose, I have 
come to appreciate the 
significance of my impact 
on our community. I am 
profoundly grateful for 
this recognition and the 
opportunity to make a 
di�erence.

Apart from my work at 
Magic Life, I hold a degree 
in Events Management 
and Business and run a 
part-time events business, 

where I plan and decorate 
for various occasions during 
the weekends. However, 
my heart is genuinely in 
mental health support; it’s 
a fulfilling endeavour that I 
can’t imagine abandoning.

What propels me in my role 

is the 
belief that it’s essential for 
our clients to understand 
there’s more to life beyond 
their current circumstances. 
It’s a world waiting for them 
to seize and make the 
most of. If I can stand as a 
beacon to help them see 
past their diagnosis, then 
that’s a role I’ll embrace 
confidently. My objective 
is to encourage our clients 
to build their confidence, 

Tamara Smith-Davis
Tamara@magiclifeuk.com
Magic Life Champion for 
Mental Health

to venture out and try 
new things. This could be 
anything from enhancing 
their image, exploring new 
places, to cultivating new 
hobbies or interests. I aim 
to guide them rather than 
instruct, allowing them to 
be who they want to be, 
within certain boundaries, 
yet refraining from imposing 
a motherly or teacher-like 

approach.

In my heart, I believe 
I’ve been placed 
in this house for 
a purpose. I’m 
determined 
to seize this 
opportunity to 
guide our young 
ladies towards 

adulthood and 
independence, 

inspiring them every 
step of the way.
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    Activities
Guest speakers 

Face Masks
Gel Nails
Games

Jewellery Making
Temporary Tattoos

Selfie Wall
Hair Braiding

Tye Dying
Candle Making

Karaoke

          All AGES WELCOME
12pm until 4pm 

@ 3 WINNS MEWS

6

June 2023 EditionI would like to take a 
moment to share the 
progress I’ve made in 
supporting our clients at 
Manor Place. This past 
month has been incredibly 
productive, as both the 
sta� and I have been able 
to introduce new activities 
tailored to each client’s 
preferences.

One particular client I 
have been focusing on 
is a young male. Initially, 
it was a challenge to 
integrate a new routine into 
his daily life, considering 
that each client has their 
own established schedule. 
However, we approached 
it gradually, allowing him 

time to experience the 
changes first-hand. We 
always prioritize his person-
centred care, taking into 
account his feelings and 
adjusting our plan of action 
accordingly.

This endeavour required 
a collective e�ort, and I 
have consistently prompted 
the sta� to work together 
towards our common goal. 
Encouraging the young 
male to embrace di�erent 
types of clothing took a 
considerable amount of 
time and patience. We 
made sure that he only 
transitioned to new clothing 
when he was ready, 
emphasizing the reasons 
for the change and the 

benefits it would bring. I am 
pleased to inform you that 
our consistent e�orts have 
paid o�, and both the team 
and the young male are 
now content with this new 
routine.

Partnership and 
collaboration played a 
crucial role in ensuring the 
young male’s well-being. 
We actively engaged with 
his family, sta� members, 
and other professionals 
involved in his care. By 
paying attention to every 
detail, we created an 
environment conducive 
to success. It was 
heartening to receive 
positive feedback from 

the young male’s mother, 
who recently expressed her 
gratitude for him wearing 
di�erent-coloured clothing 
during a recent home visit.

Overall, I am proud of the 
progress we have made 
and the positive impact we 
have had on our clients’ 
lives at Manor Place. We 
remain dedicated to their 
growth and well-being, 
continually striving for 
excellence in our support 
and care.

Mandy Sarpong
Mandy@magiclifeuk.com
Magic Life Champion for 
Learning & Disabilities

TeamWork
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Celebrating our achievements is so important 
because it helps us recognize all the hard work we 
have put in and feel proud of ourselves. Whether 
it’s finishing a big project at work, overcoming a 
challenge, or simply making it through a tough day, it 
is important to take a moment and acknowledge our 
accomplishments and feel good about what we’ve 
done.

Birthdays are another great opportunity to celebrate. 
They give us a chance to reflect on the past year, 
think about all the things we have learned an
experienced, and set new goals for the year ahead. 
It is also a time to be surrounded by loved ones, enjoy 
some cake, and have fun.
With summer approaching, there are many reasons 
to celebrate. Whether you enjoy swimming, walking, 

or simply savouring the warm weather, there is 
something for everyone to enjoy. It’s a time to let 
loose, have fun, and create lasting memories that will 
stay with us for a lifetime.

Let’s cheer for all our achievements, birthdays, and 
the summer that lies ahead!

Birthday Celebrations
Devonshire Lodge

Happy Birthday
Sheka

Birthday Celebrations
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Devonshire 
Enjoying Life
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95 Greyhound Road

Exploring The World

A day at The National 
History Museum, as well 
as a trip to Southend was 
enjoyed by all.

Another resident re-
engaged with activities and 
enjoyed a train trip, as well 
as bowling. They also made 
biscuits for National Biscuit 
Day and as a special treat 
we celebrated Karleen 
Birthday with a lovely card
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Bumper to Bumper
672 High Road

672 welcomed a new 
service user, creating an air 
of excitement among the 
sta� eager to provide him 
the necessary support to 
excel. 

CK, one of our clients, 
had a delightful time at 
the Bank Holiday fun fair, 
partaking in the rides, 
and even winning 
a soft toy. He’s 
also been 
contributing 
to the 
project by 
ensuring 
our 
courtyard 
stays 
clean and 

presentable 
through his 
sweeping 
e�orts. 
CK takes pleasure in 
his long walks around the 
Tottenham area, and he 
is a regular attendee at a 
local church every Sunday, 
where he mingles with 
family and friends.

SSS has been fully indulging 
in the pleasant weather 
we’ve been experiencing. 
You can often find him in 
the courtyard, passionately 
singing Bollywood songs 
and engaging in Punjabi 
conversations with the sta�, 
who have started picking 

up a few words in this 
language.

CP, meanwhile, had a 
remarkably eventful month.
His adventurous exploits 
included a visit to the British 
Transport Museum, with a 
return trip to the Duxford 

Air Museum due to his 
interest in exploring all the 
aeroplanes on display. 
CP has also been visiting 
his soon-to-be-ready new 
accommodation, fostering 
a sense of anticipation. 
Moreover, he has begun 
discovering the diverse 
shops in Croydon during his 
weekly trips there.
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Bruce Grove

May has generally been a 
successful month. Despite 
some challenges, the staff 
have performed admirably 
in their roles as support 
workers. As we all know, 
every day presents a 
different scenario, but our 
team remains prepared for 
the unexpected.

The highlight of May was 
the King’s coronation. 
This event’s significance 
underscores the 
importance of promoting 
awareness about special 
events and fostering 
participation among our 
service users to create 
lasting memories.

Our staff deserves immense 
gratitude for establishing 
a festive atmosphere on 
the day of the coronation. 
They went above and 
beyond, decorating the 
facility with considerable 
input from the service 
users. More notably, they 
prepared a buffet worthy 
of royalty. The service users 
continually expressed their 
appreciation for the staff’s 
efforts. The true beauty of 
this event was the sight 
of all service users sitting 
together and dining, 
providing an opportunity 
for social interaction and 
positive engagement with 
the staff. This event was truly 
a collaborative effort.

Special commendations 
are due for the 

support workers at BG. 
Collaboration with 
professionals should 
cultivate knowledge and 
positive results for the 
individuals we support. It’s 
vital to acknowledge and 
laud the staff’s contributions 
when they excel in 
managing complex cases 
or providing care/support 
for individuals.

The recent six-week review 
for our new service user was 
tremendously positive. The 

staff received high praise 
from the professionals for 
their consistent hard work 
and accomplishments with 
JLH. During JLH’s tenure 
at other supported living 
projects, his interaction with 
staff was minimal and his 
progress was almost non-
existent. He would leave 
in the morning, only to 
return late at night, usually 
intoxicated, unkempt, and 
incoherent.

Our staff, propped in a 

team meeting prior to 
JLH’s arrival, were ready 
to tackle this challenge. 
With the help of JLH’s social 
worker and head office 
management, we devised 
a communication strategy 
aimed at engaging him 
positively. Although the 
initial stages were difficult 
and reminiscent of his 
past behaviours, the staff’s 
patience, subtle persuasion, 
and attention to his needs 
and wants eventually 
resulted in a structured and 

effective routine.

They have successfully 
managed his finances, 
meal plans, and shopping, 
countering the initial advice 
that JLH was not a big 
eater. Contrarily, he has a 
robust appetite and even 
participates in cooking 
with staff support. This is 
a testament to our staff’s 
unwavering dedication to 
improving the lives of those 
we support.

FIT FOR A 
KING
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LET’S ROLL
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The weather has become more favourable in May, and our service users had the 
opportunity for regular day outings to the local area.

Sam likes to visit shopping centres. He usually goes to Wood Green Shopping City 
with his key worker, Nadine, to buy some clothing and food of his choice. He also 
enjoys having a burger at McDonald’s and eating ice cream. He really enjoys 
traveling on the bus and seeing people around.

Elijah and Michael have been taken to local playgrounds. They enjoyed a nice sunny 
day and played with a ball.

Elijah likes the sounds of bells. It really makes him happy when he listens to di�erent 
bell sounds on YouTube. Elijah also enjoys watching story-telling videos.

The service users have had the opportunity to join group activity sessions such as 
art and crafts, watering plants, sports, housekeeping, music sessions, and watching 
videos.

Hoops & Buses
Burlington Lodge
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Aneta the manager of Cheery Tree Lodge recently 
welcomed Chris and Meredith, who will soon call it 
their home. 

This new home represents Magic Life’s dedication 
to empowering individuals to live fulfilling lives. 
Cheery Tree Lodge is not just a place to live; it’s a 
community that embraces uniqueness, promotes 
autonomy, and fosters camaraderie.

With the opening of Cheery Tree Lodge, Magic 
Life continues its mission to create supportive living 
environments where residents find not only a home 
but also a sense of belonging and support.

Cheery Tree Lodge o�ers a sanctuary for residents 
to thrive, relax, and pursue their passions. Magic 
Life’s newest venture brings warmth, smiles, and a 
fulfilling lifestyle to all who call it home.

Whilst showing them around they found time to 
enjoy a Costa co�ee with Meredith and Chris who 
loves planes popped in to a local newsagent 
picking up some plane magazine. 

Croydon Planes
Cherry Tree Lodge
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Grove Park Road

Full English
The residents at GPR started the month of May on a very joyous and festive note. 
They enjoyed a full English breakfast prepared by the sta� in celebration of May 
Day. The meal included eggs, bacon, mushrooms, sausages, tomatoes, beans, 
toast, and a hot drink.

EL continues her weekly shopping and enjoys preparing her delicious Jamaican 
meals.

NR met up with her sister a few times this month. They discussed NR visiting her 
mother soon.

ET has been visiting the rabbits, Oreo and Maple, each day. She told sta� that she 
enjoys interacting with them and loves their company.

DR continues her daily activities of going into the community to socialize with friends 
and family.
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171 Harringay Road

We had the celebration of the King’s coronation, in which all residents got involved 
in decorating the lounge and had a feast while watching the nation’s new King 
being crowned.
Residents were also privileged to have their eyes tested via a mobile eye clinic.
JC and SE went clothes shopping. JC also sports a new hairstyle from his local 
barbers.
Additionally, HR has had a wonderful makeover with new paint, new soft furnishings, 
and a very large painting to complement the lounge. The garden has also been 
pruned. Sta� and residents alike are very pleased with the outcome.

17

Exciting Month
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Happy Birthday 

Michelle

Hale End has welcomed several new faces 
this month due to the success of our current 

recruitment drive. Early indications suggest a 
strong, dedicated, and progressive young team.

Building on our Senior Support team is still a work 
in progress, considering the scale of the project. 

Last month, we lost two seniors, but we have 
since gained two more. This includes 

our esteemed Prosenjit, who 
has resumed his position 

with renewed dedication 
to help the team and 

management make 
Hale End shine.

It’s uplifting to 
see the sun slowly 
beginning to rise. 

Hale End has a host 
of activities in the 

pipeline, including 
trips to the seaside, 

Safari Park, and 
numerous parties at the 

project. Watch this space 
for your invitation!

Service Users Update:

AA: Miracles are happening with this gentleman. 
He has started consuming small amounts of 

soft foods orally and is growing stronger each 
day. He is venturing farther distances into the 

community. It won’t be long before he no longer 
needs his profile bed.

AR: Our charming AR continues to be a 
delightful nuisance, but we wouldn’t have it any 
other way. He’s a real character who keeps us 

Strength to Strength
Hale End
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on our toes. And, yes, he’s a 
big flirt, lovingly referring to all 
the ladies as ‘sweetheart’ and 
‘lady’.

MG: Just celebrated her 
birthday. MG hasn’t been 
able to participate in all 
her usual outdoor activities 
recently due to ongoing 
medical issues. We hope to 
see an improvement in her 
health soon, with MG returning 
to her cheerful, singing, and 
dancing self.

RE: Continues to strive here at 
Hale End. RE has progressed 
from doing his laundry to 
taking his bin out to the bin 
store outside the building. 
Amazing!

II: II continues to successfully 
participate in the community 
regularly, including bowling 
sessions, swimming, and trips 
to his favourite KFC.

TP: TP keeps himself occupied 
and cheerful, with activities 
and weekly visits to all London 
sites. We’re planning on 
getting TP a job as a tour 
guide in London. Ha-ha!

SR: This month, we’ve seen 
a calmer SR with glimpses of 
our old, happy SR coming 
through. SR continues to 
follow her planned calendar, 
dividing her time between her 
parents and Hale End.

PB: PB has blossomed since 
moving in last December, 
thanks to a formidable sta� 
team. His parents are pleased 
with his progress and their 
decision to move PB to Magic 
Life and Hale End. PB is doing 
so well that he made his 
first long journey outside the 
borough on a sightseeing trip 
to Liverpool Street this month, 
with no emergencies. Great 
job, guys! PB clearly enjoyed 
the experience.

RS: Spent most of this month 
away with her family and is 
currently o� on a half-term 
holiday.

CH: Still smitten with AR. She 
spends most of her time 
contentedly gazing at AR in 
the Cedar Lounge. This month, 
to further motivate CH and 
encourage her to be more 
active, she was registered at 
Sports for Confidence, where 
she’s enrolled in Boccia. CH 
enjoyed her first two sessions 
and loved meeting new 
people.

AMD: Our house matron 
continues to follow her very 
regimented routine. She’s 
happy and settled, and her 
structured routine means 
there are no surprises that 
might mentally unbalance or 
upset her.

AB: AB is doing well and 
enjoying a variety of activities, 
including swimming, park/
forest walks, and bus rides. 
Generally, AB is content to 
walk around, mind his own 
business, or watch others play. 
AB’s mum is very involved in 
his life, visiting him daily and 
taking him and his carer on 
outings.



20

The month of May has been 
very good to us in terms of 
beautiful weather each day. 
Temperatures were in double 
digits for most parts of the 
month. Families and sta� 
have been continuing their 
partnership work in supporting 
our clients to achieve a 
fulfilled life each day. There 
has been steady progress with 
all our residents. Key working 
sessions are mostly done 
without one individual, but for 
the first time, he came to the 
lounge to join other residents 
for both key and residents’ 
meetings. This was a drastic 
positive change in behaviour. 
Walks, swimming, park visits, 
and other outdoor activities 
became more active. 
Partnership 
working 
with all our 
stakeholders, 
with the 
dynamic 
support of 

management and sta�, 
has resulted in very good 
performance in our recent 
audit reports.

We, as a team, will continue 
to deliver the utmost care for 
our residents and ensure their 
well-being is our priority. All our 
clients continue to undertake 
their periodic medication 
reviews, job centre plus, and 
all other appointments.

Service users:
SH was able for the first time 
to join other house mates in 
key working and residents’ 
meetings in the lounge. Once 
again, our young man has 
proven beyond all doubt 
his success story. SH was 

able to visit Vicarage 
Stadium with sta� and 
mum in Watford for the 
last home game. He 
continues to be at the 
centre of his decision-
making and continues 
to make progress in all 

fields of his well-being.

SH’s mum, and other 
stakeholders, are very happy 
to see him overcome some 
of his past challenges. He 
has steadily progressed 
upon his achievements from 
last month. The entire sta� 
team wishes SH a successful 
transformation for the months 
to come.

JO
There was a professional 
discussion session 
earlier this month with 
all of JO’s stakeholders 
regarding his well-being, 
especially around his 
recent medication 
change. Thankfully, we 
are seeing signs of great 
improvement in both 
his physical and mental 
state. 

A subsequent meeting 
was held around the 
same issues with his 

Summer Swing
Manor Place

June 2023 Edition
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social worker, PA, and 
me. This month has 
seen sta� liaising with 
di�erent organisations 
in supporting him with 
structured activity. We 
will continue to explore 
all avenues necessary to 
enrol him in a computer 
apprenticeship course, 
which he is very much 
interested in.

JO’s dads continue to 
uphold the partnership work 
between sta� and themselves. 
Scheduled PD sessions and 
other appointments are well 
known for the month of June. 
Dad is very happy to inform 
sta� of JO’s football activity 
with him when on a home 
visit. Eye contact has been 
observed with JO after his 

recent recovery.

JO’s daily visit to Chase 
Gate House in Potters Bar for 
scenery is still ongoing as part 
of his daily routine and he is 
very happy with the sta�’s 
support.

GS continues to undertake 
his usual daily routine with 
minimal sta� support. He 
is currently happy with his 
weekend job but is currently 
looking for something better.
He is currently keeping in 
touch with family and friends 
after securing a new phone. 
His weekly food shopping and 
other personal e�ects are 
replenished at the beginning 
of every week. 

21
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Baking Day
Northlands

29t May, national 
Biscuit day. Residents 
decorated the lounge 
area and participated 
in decorating various 
biscuits.
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Park Awards
Park Lodge

23

The 27th of May remained a memorable day in our calendar at Park Lodge. 
Andrea and Amieda organized a resident and sta� award ceremony. The whole 
team supported this idea, which made it a successful event for Park Lodge. It all 
started as a fun idea to nominate residents according to their skills and to vote for 
sta� in di�erent categories. The plan for the event was brought to the attention of 
our service manager, Dan, who then supported this event.

On the day, EG helped with BBQ preparation, SGF oversaw decorations. DF 
glammed up for the event and was involved in music entertainment. Residents 
from Parkside were also invited to join the event. We had the award ceremony in 
the backyard, and everyone joined to celebrate the winners.

After the ceremony, food and mocktails were served. The atmosphere was very 
lively, and while some were enjoying the music, others were playing pool. The 
whole event was a great success, and everybody looked forward to other great 
celebrations.
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Labour Day
Park Side
Labour Day
The 1st of May, or the first 
Monday in May, is set to 
celebrate hard-working 
labourers in our country 
and around the world. It is 
also known as International 
Workers’ Day or Labour 
Day. Sta� at Parkside 
were celebrated with 
an appreciation meal in 
recognition of their hard work.

The Coronation
It was the coronation of King 
Charles III. It was a glorious 
day for the people of the 
United Kingdom and all its 
colonies. The last time the 
British held a coronation was 
on a rainy day, 2nd June 
1953. Parkside celebrated the 
coronation day with meal 
preparation and music.

Errol’s Birthday
This day also happened to 
be the birthday of one of our 
service users, Errol, who is also 
nicknamed Charlie. A surprise 
birthday was organised by 
Suzette with the help of the 
Parkside team. His cake was 
designed and decorated in 
the colours of his favourite 
football club, Arsenal. He was 
thrilled with his T-shirt, which 
had his picture on it and the 
words ‘birthday boy’. His joy 
overflowed when he entered 
the lounge and saw the 
decorations on the wall and 
his balloons. He was even 
more excited when opening 
his birthday gifts and enjoyed 
his choice of birthday meal: 
oxtail and rice and peas, with 
a side of salad. All sta� and 

residents joined in to help him 
celebrate by singing ‘Happy 
Birthday’ and also enjoying 
other food that was prepared 
for the day.

Chelsea Flower Show
Errol also had a day out at 
the Chelsea Flower Show 
on 26th May 2023 with sta�, 
where he had a really good 
day with favourable weather. 
He enjoyed walking around, 
seeing all the di�erent flowers 
displayed, and then went for 
a lovely lunch out.

Fun Fair
Errol visited the local fun fair 
on 28th May 2023. It was a 
lovely day where he enjoyed 
seeing all the 
di�erent rides, 
eating ice cream, 
and feeding the 
ducks.

Pauline Starting 
Day Centre
This month also 
saw Pauline 
starting at a day 
centre in Palmers 
Green, which 
is a significant 
achievement. She 
is really enjoying 
the activities and 
spending more 
time outdoors. This 
has had a positive 
impact on her 
since she started.
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Dog Handler
The Chapel

Alban is doing well and 
making progress in handling 
dogs through his continuous 
dog training sessions every 
week. 

He enjoys the benefits 
of having Bucky, as it 
encourages him to go for 
walks, stretch his legs, and 
get some exercise in the 
warm weather. Alban also had a great time at the Family Fun Fair, particularly enjoying 
the rides, lively music, and positive vibes, which have contributed to a reduction in 
incidents.

In addition to his activities outside, Alban maintains a routine of attending yoga at the 
gym, participating in art classes, and going for walks with his dog. He has also learned 
how to e�ectively remove dog hair from his sofa and living room by regularly hoovering 
his flat.

Ryan, on the other hand, is taking responsibility for the care and maintenance of the 
planter box in front of Chapel Row, ensuring it receives adequate water and is well-
maintained. He has shown an interest in preserving his furniture by actively participating in 
putting it together, with support from sta�. Although he is still waiting for the delivery of his 
dining table, Ryan is engaged in maintaining the orderliness and tidiness of his flat.

Furthermore, Ryan has been actively supported in changing and stripping his bed at least 
once a week or as needed. His reading skills have shown significant improvement, as he 
can now read not only simple three-letter words but also complex terms like “workmen” 
and “work women” within a paragraph. There is a pending request to increase his tutorial 
sessions, aiming to further enhance his reading abilities.

Overall, the Chapel Row service is flourishing with empowered sta� and a strong, reliable 
team. By prioritizing permanent sta� over agency sta�, the service delivery has improved, 
resulting in greater stability for the service users. A recent visit from a social worker in Surrey 
to Flat 14 praised the place, considering it a perfect fit for her client.
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Star Of The Month
Winns Mews 3

It’s been a quiet month, 
providing great solace in 
the home. The ladies are 

doing well 
and seem 
content with 
their lives. They 
have spent 
much of the 
month pursuing 
their own 
interests. This 
is how it goes 
sometimes, 
both for them 
and for us as 

human beings. There are 
moments when you simply 
feel like relaxing.

There has been a lot of 
bonding between sta� and 
residents, such as watching 
movies together. The ladies 
have also been treated 
to new hairstyles by our 
talented team. Mica, in 
particular, received box 
braids that she loves. It 
gives a feel-good factor to 
every woman who has a 
nice hairdo.

We are all excited about 
our evening out on 2.6.23. 
The sta� and service users 
will be going out for a meal 
in Romford. It has been a 
long time coming, and we 
intend to have fun.

Mica has been the highlight 
of this month. She started 
attending a singing and 
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Krist Ashman

dance group last month and has been consistent in her attendance. She loves singing, 
and her ability to encourage others who have found it difficult to engage has been 
a great achievement in May. JH from No 4 Winns Mews decided to attend the group 
because of Mica’s influence. The video tells the story: he showed off his moves while Mica 
stole the show with her singing. We were unaware of her excellent singing voice, and it 
turns out she loves R&B, just like JH. This enabled him to participate in the activity, and he 
really went all out with his dance moves.

Mica, we thank you for always being responsible, polite, and courteous. Most importantly, 
we appreciate your encouragement this month, which allowed us to recognize the 
abilities of others. Being a great motivator is a valuable skill, and you have certainly 
displayed it with JH. Keep up your talent and continue to shine like a rock star.

Krist Ashman depicts service providers in the social care 
sector as professionals embodying key values like service, 
social justice, human dignity, integrity, and competence. 
The team at Magic Life exemplify these values, manifesting 
them daily in our service delivery.

Our spotlight today falls on a key member of our family at 
No. 2 Winns Mews: Isaac Amaning, or as we like to call him, 
the Black Panther of Winns 2. Isaac joined Magic Life in early 
February 2022, and his dedication, commitment, and work 
ethic, coupled with support from leadership and teammates, 
led to his promotion to senior support worker within a year. 
Isaac’s exceptional leadership, friendliness, jovial nature, 

and helpfulness are highly regarded by his colleagues. The 
service users across the Winns, not just at Winns 2 where Isaac is based, affectionately 
refer to him as “a good man,” “my G,” “My Bro,” and so on.

Isaac has significantly contributed to the lives of service users such as KF, RT, and HN. KF 
enjoys engaging Isaac in video games, notably soccer and adventure genres, a fun 
interaction that has greatly improved KF’s social skills. RT sees him as a mentor, while other 
users reap benefits from his diverse skills. The communal gatherings at 2 Winns Mews, filled 
with laughter and chats about food, football, music, and more, owe much to Isaac’s 
contributions.

A well-known saying states, “Commitment means staying loyal to what you said you 
were going to do long after the mood you said it in has left you.” Isaac’s commitment 
and loyalty have allowed him to leverage his IT expertise to address occasional IT issues, 
earning him the title of “Mr. IT.” A lover of movies and music, he enjoys artists like Sarkodie 
and Black Sheriff, influencing the playlist at 2 Winns Mews. Isaac doesn’t prioritize food, 
but he does relish Akasa (or KoKo), a corn porridge, and Waakye, his favorite Ghanaian 
dishes.

We are enormously proud of how far Isaac has come and look forward to his 
future achievements. Thank you, Isaac Amaning.

Winns Mews 2



Magic Life offer’s 
a range of 
Services for people 
who require 
supported living 
accommodation

• Learning 
Disabilities

• Autism
• Mental Health 

Needs
• Respite
• Acquired Brain 

Injury
• Behaviours that 

are deemed to 
be Challenging

• Physical 
Disabilities

• Dual Diagnosis
• EUPD Support
• Forensic 

Support

Magic Life Head O�ce
5-11 Green Lanes, London, N13 4TN

Bruce Grove
52 Bruce Grove, London, N17 6RN

Burlington Lodge
21-29 Tewkesbury Road, London, N15 6SE

Devonshire Lodge
139 Devonshire Hill Lane, London, N17 7NL

Greyhound Road
95 Greyhound Road, London, N17 6XR

Grove Park Road 
57 Grove Park Road, London, N15 4SL

Harringay Road
171 Harringay Road, London, N15 3HP

High Road Tottenham
672 High Road, London, N17 0AB

Manor Lodge
3 Cedar Close, Potters Bar, Hertfordshire, EN6 1EW

Maple Lodge & Cedar Lodge
271-275 Hale End Road, Woodford Green, IG8 9NB

NorthLands
10 Northlands, Potters Bar, Hertfordshire, EN6 5DF

Park Side
Quadrant Court, 2a Park Avenue, London, N18 2UH

Park Lodge
8B Park Road, London, N18 2UT

The Chapel
14 Chapel Row, Bishop’s Stortford, CM23 3SE

Winns Mews
2,3,4 & 5 Winns Mews, London, N15 4FF

The Hamptons
403 Eagle Way, Peterborough, PE78EG

Cherry Tree Lodge
185 London Road, Croydon CR0 2WN, UK

Visit https://magiclifeuk.com for further 
details or call Ra� on 0208 826 4348
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