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Equality and Diversity
Mulki Mohammed

mulki@magiclifeuk.com

Hygiene / Cleanliness 
Standards

Patricia Agbenosi
Patricia@magiclifeuk.com

Positive Behaviour
Lydia Adeji

Lydia@magiclifeuk.com

Mental Health
Tamara Davies

Tamara@magiclifeuk.com

Night-time Working
Aisha Musse

Aisha@magiclifeuk.com

Physical Health (Eating, 
Exercise etc.)

Louis Hinds
Louis@magiclifeuk.com

Complex Needs
Jean Maclennan

JeanM@magiclifeuk.com

Learning Disabilities
Mandy Sarpong

Mandy@magiclifeuk.com

Magic Life Champions is 
an initiative that recognizes 
individuals who excel in 
promoting equality and 
diversity, hygiene and 
cleanliness standards, 
positive behavior, mental 
health, night-time working, 
physical health (including 
eating and exercise), 
complex needs, and 
learning disabilities. 
These champions are 
available to provide 
advice and assistance in 
their respective areas of 
expertise, and they will 
also share information and 
updates through the Magic 
Life newsletter.

In the area of equality and 
diversity, Mulki Mohammed
(mulki@magiclifeuk.com) 
is available to provide 
support and advice on 
creating an inclusive 
workplace where everyone 
feels welcome and valued. 
Mulki has a wealth of 
knowledge and skills to 
help promote diversity 
and eliminate bias in the 
workplace.

For hygiene and cleanliness 
standards, Patricia 
Agbenosi (Patricia@
magiclifeuk.com) is 
equipped to help ensure 
that all employees are 
aware of the importance of 
maintaining high standards 
of hygiene and cleanliness. 

She can provide advice 
on best practices for 
promoting good hygiene 
practices and preventing 
the spread of illness and 
disease.

Lydia Adeji (Lydia@
magiclifeuk.com) is here to 
promote positive behavior 
and help foster a positive 
workplace culture. She 
can provide advice on 
how to manage conflict, 
encourage teamwork and 
collaboration, and create a 
positive environment.

Tamara Davies (Tamara@
magiclifeuk.com) is 
available to provide 
support and advice on 
mental health in the 
workplace. She can 
provide guidance on how 
to manage stress, anxiety, 
and other mental health 
concerns, as well as o�er 
resources for employees 
seeking additional support.

For night-time working, 
Aisha Musse (Aisha@
magiclifeuk.com) is here 
to provide support and 
advice to help ensure that 
employees are able to 
perform their duties safely 
and e�ectively. She can 
provide information on best 
practices for working at 
night and o�er advice on 
how to manage sleep and 
work schedules.

Our Champions
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Louis Hinds (Louis@
magiclifeuk.com) is 
available to provide 
guidance on physical 
health, including healthy 
eating, exercise routines, 
and ways to stay active 
throughout the day. He can 
help employees develop 
healthy habits to promote 
overall well-being.

For complex needs, Jean 
Maclennan (JeanM@
magiclifeuk.com) is here 
to provide support and 
advice to ensure that 
employees with complex 
needs have the tools and 
resources they need to 
succeed. She can provide 
information on creating a 
supportive environment, 
making accommodations, 
and ensuring that everyone 
has equal opportunities to 
succeed.

Finally, for learning 
disabilities, Mandy Sarpong
(Mandy@magiclifeuk.com) 
is available to provide 
support and advice on 
how to create an inclusive 
workplace where everyone 
has equal opportunities to 
succeed. She can provide 
guidance on making 
accommodations and 
ensuring that employees 
with learning disabilities 
have the tools and 
resources they need to 
succeed.

In conclusion, these Magic 
Life Champions are here 
to help promote a culture 
of inclusion and diversity 
within your organization. Be 

sure to reach out to them for any help or advice you may 
need in these areas, and keep an eye out for news articles 
featuring their expertise in the Magic Life newsletter.

Magic Gift Bag
Dear Colleagues,
We hope this message finds 
you well. We wanted to 
take a moment to express 
our appreciation for your 
hard work, dedication, and 
loyalty to Magic Life. We 
recognize that it is because 
of you that we can 
succeed as a company.

As part of our ongoing 
commitment to 
sustainability, we are 
excited to provide each 
of you with a Magic Life 
Ruck Sack filled with 
environmentally friendly 
items.

Inside, you’ll find:

A reusable co�ee cup that 
you can use to transport 
your morning co�ee/tea 
and help reduce waste.
A reusable cloth bag that 
you can use to reduce your 
reliance on plastic bags.
A refillable water bottle 
to help reduce single-use 
plastic.
An oyster card holder
A notepad and pen
Ear pods
USB multi charger cable
We hope that these 
items will be useful 
to you and 
that you’ll find 
them to be a 
valuable addition 
to your daily 

routine. By using these 
items, you’ll be joining 
us in our commitment to 
reducing our impact on the 
environment.

We also want to take 
this opportunity to thank 
you for all your hard work 
and the many ways that 
you contribute to Magic 
Life and the people we 
support. Your commitment 
and dedication are truly 
appreciated, and we are 
grateful to have you as part 
of our team.
Thank you once again, and 
we wish you all the best.

Best regards,
SimonSimon

A reusable co�ee cup that 
you can use to transport 
your morning co�ee/tea 
and help reduce waste.
A reusable cloth bag that 
you can use to reduce your 
reliance on plastic bags.
A refillable water bottle A refillable water bottle 
to help reduce single-use 

An oyster card holder
A notepad and pen

USB multi charger cable
We hope that these 
items will be useful 

valuable addition 

A reusable co�ee cup that 
you can use to transport 
your morning co�ee/tea 
and help reduce waste.
A reusable cloth bag that 
you can use to reduce your 
reliance on plastic bags.
A refillable water bottle A refillable water bottle 
to help reduce single-use 

An oyster card holder
A notepad and pen

USB multi charger cable
We hope that these 
items will be useful 

3

mailto:Louis@magiclifeuk.com
mailto:Louis@magiclifeuk.com
mailto:JeanM%40magiclifeuk.com?subject=
mailto:JeanM%40magiclifeuk.com?subject=
mailto:Mandy@magiclifeuk.com


April 2023 Edition

Bruce Grove
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Giving A Little
It has been a month of 
achievements at Bruce 
Grove, and we always 
like to celebrate when it 
involves our service users, 
who have learned a new 
skill or done something 
beneficial for their growth.

I must commend Kwame 
Kusi, one of our newest 
members of staff at Bruce 
Grove, for teaching 
SSG how to gain more 
knowledge while playing his 
favorite game of Scrabble. 
Kwame introduced a 

new way to find words 
using Google search, and 
SSG was amazed at his 
new findings. He will be 
encouraged to continue 
using this method to learn 
new words and beat the 
staff at Scrabble.

As we know, BF thrives 
when he can do something 
for others and give the 
little that he has to help 
someone else. BF struggles 

with his finances each 
month, but the first 

thing he wants 
to do is go 

out 

into the community with the 
food that should last him 
for two weeks and feed the 
homeless. A picture taken 
this month touched our 
hearts. Watching him bend 
down respectfully to be on 
the homeless person’s level 
tells its own story about the 
respect he has for someone 
going through a difficult 
time like himself. You don’t 
always have to give a 
lot, a little will always help 
someone in need.

HC is always smiling, but 

he had an unfortunate fall 
in the community and lost 
one of his teeth. The staff 
rushed to his rescue and 
got him to the dentist, but 
unfortunately, they could 
not do much. He still has 
the most infectious smile.

Easter is approaching, and 
we know that our service 
users are looking forward 
to the fun and games we 
are organizing. They will be 
having a big Easter feast 
with all the trimmings, and 
why not? It’s nothing short 
of what they deserve. Let’s 
continue to make their 
home feel like home.home feel like home.

Giving A Little Can Mean A Lot
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Breakfast Feast
95 Greyhound Road
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95 Greyhound Road in 
North London celebrated 
Autism Acceptance Week 
with a range of activities 
designed to promote 
understanding and 
acceptance of autism.

One of the highlights of the 
week was a breakfast feast, 
which was cooked by the 
residents themselves. The 
residents working together 
to prepare a delicious 
meal, which was then 
laid out on a beautifully 
decorated table. The 
breakfast feast provided an 
opportunity for the residents 
to showcase their culinary 
skills and to bond over a 
shared love of food.

Another photo showed one 
of the residents meeting a 
dog in a park. This activity 
was part of a wider initiative 
to promote animal therapy 
and to help the residents 
develop social skills and 
build relationships with 
animals. Dogs are known 
to be particularly good 
at helping people with 
autism, as they can provide 
comfort, companionship, 
and a sense of security.

As we continue to 
celebrate Autism 
Acceptance Week and 
work towards greater 
understanding and 
acceptance of autism, 

we invite you to join us in 
promoting a more inclusive 
and compassionate 
society. Together, we 
can create a world 
where everyone has the 
opportunity to thrive and 
reach their full potential.
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Spring Poem
171 Harringay Road

Harringay Road celebrated 
Epilepsy Awareness on 
Purple Day, 26th March 
2023. Staff presented a 
PowerPoint presentation 
explaining what epilepsy 
is, the different types of 
seizures, what to look 
for, and how to support 
individuals with epilepsy, 
especially SE, who recently 
had a few seizures. Food 
and refreshments were 
available, and everyone 
who participated expressed 
how much they enjoyed 
Purple Day. Activities 
included a hand-printing 
session in which residents 
and staff commemorated 
the day, and the release 
of purple balloons with 
personal messages.

SE BIRTHDAY TREAT
On 4th March 2023, SE 
celebrated her birthday. 
She was treated to get 
her hair and nails done, 
followed by a lovely lunch 
where the restaurant staff 
sang her happy birthday. 
SE expressed how lovely 
her day was, and she was 
happy that ADA came 
to take her out for her 
birthday.

TB’S POEM
TB wrote a beautiful poem 
and requested it to be 
printed in the newsletter. 

“I sit I speak.
You touch my cheek.

I think of him so mild and meek
This is the sixth day of the week.

The Devil riding high.
A man’s soul he would buy

I took a bus; I took a train.
I sat there crying in the rain.

The wheels beat out a loud refrain.
In answer to my cry

A sparrow I could fly.

Tomorrow I shall chant and sing.
A pure white lily in my wing

This the unveiling of the spring
Coming by and by

Echo of a sigh”

Poem by Tara Bannister
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Happy Birthday
Burlington Lodge

As we come to the end 
of the first quarter of 2023, 
we wanted to share some 
updates from Burlington 
Lodge and how things 
have been going for our 
residents and staff.

First off, we’re thrilled to 
report that all six of our 
lovely residents - MM, 
JM, SB, JF, EN, and PJ - 
have been doing well 
and getting involved in 
our activities, especially 
throughout March. It’s 
been great to see them all 
thriving!

One of our main activities 
this quarter has been 
gardening, which has been 
a hit with both the clients 
and staff. We’ve loved 
watching our plants grow 
and we’re excited to share 
some photos with you soon.

We also had a wonderful 
celebration for EN’s 32nd 
birthday in the lounge, 
complete with balloons 
and all the trimmings.

Lastly, we want to give a 
huge shoutout to Simon 
and the management 
team for their thoughtful gift 
of environmentally friendly 
items. One of our team 
members was over the 
moon when they received 
it and said it had really 
made their day!

In conclusion, we remain 
committed to providing 
excellent care for our 
clients and continuing to 
make a positive impact in 
our community. We can’t 
wait to see what the next 
quarter brings!
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Therapy Dog
The Chapel

March was a busy month at 
the AC center, with Alban 
leading an active and 
engaging life. Alban is an 
individual who loves being 
on the move, and he 
proved this by taking 
long walks that 
sometimes lasted 

up to two hours. 
His love for 

independence 
was evident in 

the way he 
made his 

breakfast of cereal while 
chatting and interacting 
with other members.

In addition to his walks, 
Alban was also 

committed to his 
exercise routine, 

which 
saw 

him 

attend 
the gym 
three 

times 
a 

week 
with 
his 

private 
trainer. 

He had set 
targets for himself 

and was always 
eager to interact 

during his workout 

sessions. Alban’s love for 
the arts was also evident 
in the weekly classes he 
attended with his art 
teacher. He loved creating 
images of nature, animals, 
and other natural things.

Drawing was another 
passion of Alban’s, and he 
was excited to work with his 
art teacher to improve his 
skills. It was heartwarming 
to see Alban interact with 
his teacher before the art 
class started, displaying his 
enthusiasm for the subject.

In March, Alban also 
had two meetings with 
his therapy dog, and 
he engaged in some 
familiarization training with 
the dog. It was delightful 
to see him develop a 
connection with the animal, 
and on the 30th of March, 
the dog started living with 
Alban.

Ryan, another individual 
at the AC center, was also 
busy with his lessons from his 
tutor, who came three times 
a week. Ryan was making 
remarkable progress, and 
plans were underway to 
increase his learning days 
to five times a week. Ryan 
was always cheerful after 
his lessons, enjoying his 
lunch and smiling as he 
wrote his name and did 
some numbering.
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The Chapel at the AC 
center was also busy during 
March, with the service 
users enjoying stimulating 
activities such as going 
out, doing arts, and visiting 
the museum. The staff 
attended a goodbye party 
for the previous manager, 
and they welcomed Segun 
Stephen, the new manager. 
Additionally, Joan Delliston, 
a team leader, joined the 
team as the day team 
leader.

Overall, March was a 
month filled with activities 
and growth at the AC 
center. The staff and service 
users alike were committed 
to creating a warm and 
engaging environment 
where everyone could 
thrive.

9
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Improvements
Devonshire Lodge

There has been a massive 
improvement with BKD’s life 
skills. He has managed to 
complete his shopping on 
more than one occasion in 
a supermarket with support. 
This is a great achievement. 
The BKD core support team 
has done amazing work to 
support BKD to learn new 
life skills, which has positively 
impacted his life.

The staff has made a 
massive improvement in 
supporting JI to visit the 
community on weekends.

IW continues his trips into 
the community, becoming 
much more independent.

I would like to extend my 
appreciation to all the 
support workers who have 
dedicated their time and 
efforts to improving the 
lives of our service users 
at DL. Your unwavering 
commitment to providing 
care and assistance 
to those in need is truly 
inspiring and admirable. 
Your compassion and 
empathy make a significant 
difference in the lives of our 
service users. Thank you for 
your selfless service and for 
making the world a better 
place.

Autism Awareness Week:

DL had decided to 

challenge ourselves for 
Autism Awareness Week 
by completing a 1-mile 
walk. Unfortunately, the 
day we decided to go for 
our walk, the typical British 
weather decided to rain, 
but this did not stop us. We 
persevered and managed 
to complete. I would like 
to thank all staff for their 
support and participation.
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Maple & Oreo
Grove Park Road

We are pleased to provide 
our monthly report on the 
happenings at Grove Park 
Road. We are delighted 
to announce that we 
have welcomed two new 
residents, Maple and Oreo, 
who are two beautiful 
bunny rabbits. HA has 
taken on the responsibility 
of their care and is doing a 
fantastic job. Their presence 
has been warmly received 
by our other residents and 
has added to the overall 
positive atmosphere in the 
house.

NR has been actively 
engaging in her daily 
activities of cooking, doing 
her laundry, and socializing 
in the community.

EL has been diligent in 
attending her medical 
appointments and weekly 
shopping trips. She has 
also been preparing her 
traditional dishes every 
week.

HA has been enjoying 
her daily walks with staff 
and getting familiar with 
the surrounding area. She 
has recently taken on 
gardening and has planted 
flowers and vegetables that 
are slowly starting to grow. 
Additionally, HA continues 
to do a weekly food shop 
and cooking. She has been 
thoroughly enjoying looking 

after 

Maple 
and Oreo.

DR has been 
frequently 
visiting her younger 
daughter and 
socializing with others in 
the community.

Lastly, ET has been 
attending her 
appointments at the drug 
and alcohol service a 
few times a week. She 
continues to spend her 
days out in the community.

Overall, we are pleased 
with the progress and 
engagement of our 
residents at Grove Park 
Road. We will continue to 
monitor and support them 
to ensure their well-being 
and happiness.
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MAAT MANIFESTO
Mental Health & The Arts

On a resent trip to Lisbon, 
Portugal an intresting 
exshibition caught Simon’s 
intrest on how we engagge 
with art and mental health. 
Taken from the MAAT 
Museum. Pushing The Arts 
for all. 

MANIFESTO
Human rights 
activism in 
mental health
This is a manifesto for 
mental health as a universal 
value and for the activation 
of human rights in mental 
health. This is a manifesto 
for well-being.
This is a manifesto that aims 
to establish a relationship 
between artistic creation, 
the institutionalised venues 
for their exhibition and 
mental health.
This is a manifesto of 
contamination between art 
and mental health.

I am space. I am the 
space that I feel.

I am what I 
live. I am the 

product of 
what I 

was 

given and what I have. I 
am what I created, what I 
dreamed, what I felt.
But there is not only past in 
me: there is (only) present 
and building the future.
I am the space I inhabit.
This museum is now my 
space of (well) being, my 
space of (taking) pleasure, 
space of questioning, of 
provocation, of healing.
I am us. We are us, the 
others, the same. We are 
everyone, everything!
At maat, with Manicómio, 
we want to rethink, redo, 
rebuild, transform. At 
maat there are no people 
thought of as sick: there are 
people in art.
The museum space 
welcomes life. Art is life, too. 
Art transforms.
Art is revolution - because it 
does not serve to appease, 
but to challenge. It is by 
facing this challenge that 
we can overcome the 
alienation of everyday life.
At maat, with Manicómio, 
we expand the concept 
of the museum as a place 
that we inhabit and think 
about together with the 
works that are exhibited 
there.
At maat, with Manicómio, 
we establish our home, we 
reach a new concept of 
belonging. We start with the 
circumscribed space of our 
mind and body and reach 
a space that has no limits.

There is unreason in the 
reason that oppresses us. At 
maat we break walls: the 
museum is a landscape (a 
garden, a forest, a river, a 
sea, a house, a city), where 
we walk, a horizon we seek.
maat is me, we are us. 
We are us, the others, the 
same. We are everyone, 
everything!
At maat, with Manicómio, 
mind and body are 
in dialogue with our 
surroundings. And we want 
to expand what surrounds 
us, we want to harmonise 
the ideal and the real, 
we want a space where 
everything is demanding, 
but where everything flows 
freely.
We want a museum that 
helps us to live better; a 
museum that evolves with 
us and we evolve with it.
A museum is built 
(deconstructed and 
reconstructed) and we are 
built with it. A museum is 
an open work: we preserve 
and continue to create our 
memory and that of the 
planet.
Together we are the 
museum.
The museum is no longer 
(only) a museum; it is 
humanity.
maat is me, we are us. 
We are us, the others, the 
same. We are everyone, 
everything!
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Imagine a museum that 
cares about your mental 
health: a museum where 
walls are not barriers; a 
mediating museum that 
goes beyond what is 
established in its functions 
of memory and transmission 
of institutional and 
encyclopaedic culture.
Imagine a museum where 
you can be whatever you 
want: where, through the 
creativity on display, you 
can build and rebuild your 
own thoughts; a museum 
where you define your 
other future and ours too.
Imagine a museum where 
you can be and stay: a 
safe space.
Imagine a museum that 
makes the “healing” space 
evolve: where every corner 
and nook is a possibility of 
repositioning the body and 
mind without having to be 
classified as “normal” or 
“crazy”.
Imagine a museum that 
helps to heal without 
“normalising” those who 
inhabit it and resort to it.
Imagine maat in 
collaboration with 
Manicómio – that museum 
exists!

Manicómio is an artistic 
creation space, featuring 
a gallery and art studio 
with resident artists who 
have experienced or 
are experiencing mental 
health issues. Located in a 
coworking space in Lisbon 
since 2018, Manicómio 
o�ers freedom in artistic 
practice and freedom in 
the pursuit of individual 
purpose, intersecting art 
with mental health and 
human rights.
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Heavy Rainfall
Manor Lodge

Despite heavy rainfall this 
month, our staff at Potters 
Bar continued to support 
our clients in enjoying 
fulfilling activities every 
day. These included card 
games, karaoke, bird 
watching, swimming, food 
shopping, walks in the 
park, and weekend trips 
to play football or watch 
premiership games. We 
also celebrated World 
Autism Week by organizing 
a karaoke contest, with 
our clients leading the 
event. One of our clients 
(JO) celebrated his 19th 
birthday with his family 
from Bristol. Another client 
had the opportunity to visit 
Borehamwood to meet 
some stars from the TV 
series Eastenders.

We held professional 
meetings on Teams to 
discuss the wellbeing of 
our clients, and our staff 
continued to receive 
training. Family visits 
are ongoing and are 
essential to our clients’ 
development.

SH has continued to 
progress after the 
pandemic. He visited the 
Vicarage Watford stadium 
to watch a Watford home 
championship game and 
enjoys his usual pub days 
with friends. SH’s mother 
visits every Wednesday to 

catch up on his wellbeing. 
He has also developed 
new routines such as eating 
upstairs in the kitchen and 
washing his dishes after 
meals. His daily walks to the 
park or local Sainsbury’s 
for food shopping have 
been enjoyable, and he 
participated in the World 
Autism Day walk to Potters 
Bar township.

MT had a wonderful month 
participating in football 
training, matches, and 
watching games. He also 
visited Borehamwood to 
meet an Eastenders star 
and led the World Autism 
Day karaoke contest. MT’s 
visit to a garden centre and 
showcasing his cooking 
skills were memorable 
experiences.

JO celebrated his birthday 
with family and continued 
with his routine of daily visits 
to Chase Gate, swimming, 
and shopping trips. JO also 
participated in the World 
Autism Day karaoke contest 
and took the lead in his 
daily requirements.

GS started the month 
sluggish but picked up 
energy and interacted 
with staff, housemates, 
and visitors. GS continues 
to commit to his work 
during the weekends 
and received positive 

feedback from his 
restaurant manager. He 
also participated in the 
World Autism Day karaoke 
contest and helped with 
housekeeping without any 
issues or appointments this 
month.

Overall, it was a busy and 
successful month with our 
clients enjoying various 
activities and events.
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Northlands
This month Northland’s 
participated in several 
activities. We started off 
here with a late st paddy’s 
day activity. Resident 
loved this colour green and 
wanted her nails this colour. 

We also celebrated 
national autism week. 
One resident decided 
to do some painting 
while wearing her autism 
awareness shirt and 
another wanted to bake a 
cake.

The manager wanted 
to highlight outstanding 
work in the service and 
asked all staff to vote who 
they also think is a great 
worker which will be done 
bimonthly. Staff member 
highlighted this month with 
a giftbag is Hamdi Shire. 
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Autism Week
Park Lodge
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Park Side
The month of March was dedicated to all mothers of Parkside and the world, including 

stepmoms, potential mothers, grandmothers, godmothers, and mother figures in our lives. 
We want to thank all the staff who contributed to the delicious meals that were prepared 

for staff and service users.

A big thank you to all the Parkside team for being an awesome group of staff. We 
celebrated the day with rice, chicken, and potato salad. SR was assisted in preparing 
lasagne with a happy Mother’s Day design on top. Her daughter and partner came to 

visit and wished her a happy Mother’s Day.

PC had her nails and hair done by staff and enjoyed the potato salad. This day wouldn’t 
be complete without the wishes from all the male service users who were part of the day. 

HAPPY MOTHER’S DAY!

Mothers Day
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Busy Bee
The Hamptons

The Hampton’s: A New 
Home for Residents in 
Peterborough

Magic Life’s newest home, 
The Hampton’s, is set to 
open its doors in the first 
week of May 2023, and 
preparations are well 
underway. The purpose-
built home features 12 
rooms, each with its 
own en-suite bathroom 
and hoists throughout 
the building, ensuring 
accessibility and inclusivity 
for all residents.

Stacy, the manager of 
The Hampton’s, has been 
actively engaging with 
the local community and 
has already met many 
of the residents and the 
nearby church, which is 

next door. The church is 
eagerly anticipating 

welcoming the 
new residents to 

the fold.

As the 

opening date approaches, 
the team at The Hampton’s 
has been hard at work 
furnishing the home 
to ensure it is ready 
for residents to enjoy. 
The rooms have been 

decorated to create a 
warm and welcoming 
atmosphere, with soft 
lighting and comfortable 
furnishings.

Take a look at these photos 
to see the progress being 
made:

The team at The Hampton’s 
is dedicated to providing 
high-quality care for 
residents, and they are 
committed to creating a 
positive and welcoming 

environment. They 
understand the 

importance of 
creating a sense 

of community, 
not just 

within the 

home but also with the 
wider community, and 
they are excited to build 
strong relationships with 
local organizations and 
individuals.

If you or a loved one is 
looking for a new home 
in Peterborough, consider 
The Hampton’s. With its 
purpose-built design, hoists 
throughout the building, 
and dedicated staff, it is 
the perfect place to call 
home.



19

April 2023 Edition

New Beginings
Cherry Tree Lodge

Magic Life is committed 
to providing the highest 
quality care and support 
to its residents, and one of 
the ways it achieves this is 
through its comprehensive 
training program. Training 
is at the core of everything 
Magic Life does, and the 
organization believes that 
well-trained staff members 

are key to delivering the 
best possible care to the 
residents.

At Magic Life, the training 
program covers a range of 
areas, including personal 
care, medication training, 

communication skills, and 
behavior management. 
The organization provides 
ongoing training to ensure 
that staff members are 
up to date with the latest 
industry standards and best 
practices.
Magic Life recognizes 
that each resident has 
unique needs and requires 
individualized care. 
Therefore, the training 
program is designed to 
equip staff members with 
the skills and knowledge 
needed to provide 
person-centered care. This 
approach ensures that 
residents receive care that 
is tailored to their specific 
needs and preferences.

In addition to training 
new recruits, Magic 
Life provides ongoing 
training and professional 
development opportunities 

for its staff members. This 
helps to ensure that staff 
members are continually 
learning and growing, and 
are able to provide the 
highest level of care to the 
residents.

At Magic Life, training 
is not just an obligation; 
it is a core value that 
drives the organization’s 
commitment to providing 
the best possible care to its 
residents. The information 
provided is carefully 
selected and delivered to 
staff members to ensure 
they are well-equipped to 
handle the unique needs of 
the residents.

Magic Life’s commitment to 
training and development 
is an essential component 
of its mission to provide 
high-quality care and 
support to its residents. The 
organization recognizes 
that training is an ongoing 
process that requires 
continuous attention 
and investment, and it is 
committed to providing 
its staff members with 

the skills and 
knowledge 
they need to 
succeed.Magic Training 
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Things Can Change
Winns Mews 2

At 2 Winns Mews, things 
were going well for the 
residents. They were all 
enjoying their day-to-day 
lives and pursuing their 
hobbies and interests. 
PKP continued to impress 
everyone with his amazing 
cooking, while RT went to 
see the movie Avatar and 
loved it. The residents got 
along well with each other, 
creating a peaceful and 
harmonious environment in 
the house.

However, things weren’t 
always easy. HN had been 
going through a difficult 
time in the past few months. 
He exhibited challenging 
behavior, refused to take 
his medication, and was 

uncooperative with 
support workers. But in 
recent weeks, things had 
taken a positive turn. HN 
had complied with his 
medication regimen for the 
past two months, which 
led to fewer episodes 
and challenges. He was 
engaging well with his 
housemates, and had 
even started accepting 
support from staff. He went 
grocery shopping with staff, 
attended appointments 
with their help, and was 
following some of the house 
rules. These small changes 
were significant and 
showed that with the right 
approach, improvements 
could be made.

At the last team meeting, 
the focus was on HN’s 
positive behavior 
support (PBS) 
plan. The turnout 
was great, and 
everyone was able 
to learn more about the 
strategies and triggers 

always easy. HN had been 
going through a difficult 
time in the past few months. 
He exhibited challenging 
behavior, refused to take 
his medication, and was 

rules. These small changes 
were significant and 
showed that with the right 
approach, improvements 
could be made.

At the last team meeting, 
the focus was on HN’s 
positive behavior 
support (PBS) 
plan. The turnout 
was great, and 
everyone was able 
to learn more about the 
strategies and triggers 

involved in HN’s plan. This 
shared understanding was 
beneficial for everyone 
involved. The staff praised 
HN for his efforts and 
resilience, and encouraged 
him to keep up the good 
work.

In summary, 2 Winns 
Mews was a supportive 
environment where 
residents could thrive and 
overcome their challenges. 
Despite the occasional 
setback, everyone worked 
together to create a 
positive and peaceful 
space. Congratulations to 
HN and the team for their 
efforts!
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Celebrations
Winns Mews 3

The atmosphere at the 
ladies’ home is filled with 
happiness, peace, and 
tranquility. They have 
settled in well and are 
bonding with each other, 
creating a warm and 
homely environment. 
Laughter, fun, and sharing 
of knowledge fill the air. 
They watch movies, listen 
to R&B music, and engage 
in various activities such 
as plaiting hair using 
extensions, sharing food, 
and baking together. The 
staff has got the blend just 
right to make them happy, 
and it’s beautiful to see.

Recently, LC celebrated 
her birthday, and the staff 

put on a lovely celebration 
for her. She was treated 
to a full English breakfast, 
a party later in the day, 
and received lovely gifts. 
LC has been with them for 
almost two years and has 
gone through challenging 
times, but she used self-
learning and teaching 
through DBT to help with 
her healing. She has 
grown into a confident, 
articulate, organized, 
and strong young lady, 
ready to move into her 
own home. The step-down 
program will start in April 
2023, and although it will 
be sad to see her go, they 
have achieved their aim of 
preparing her to become 
independent.

MF will also be celebrating 
her birthday soon, and 
the staff is planning a 
Caribbean cuisine party 
for her. She has a lovely 
personality and gets along 
with everyone, bringing 
even more happiness to the 
service.

Tamara and the staff 
have planned a fun Easter 
celebration for the ladies, 
including a banquet. They 
are spoiling them in a 
positive way, providing the 
choice to participate and 
understand the meaning 
of the special days. It’s all 
good at Winns Mews.
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Time Master
Winns Mews 4

This month, we still have 
some outstanding tasks to 
complete. Each day brings 
its own set of challenges 
as we provide support for 
individuals with mental 
health issues. However, 
we are gradually making 
progress and witnessing 
positive engagement 
between the service users 
and staff.

GI has settled in well and 
enjoys staying at his Magic 
Life home. Although he 
wishes to move back to 
south London to be closer 
to his sister, he gets along 
with everyone and is a 
sociable young man with a 
lot of potential.

JH has also settled in, but 
struggles to feel completely 
relaxed at Winns as 
he desires to return to 
Hampshire. Nevertheless, 
it has been a productive 
month.

In celebration of St. 
Patrick’s Day, staff planned 
a special event which was 
a great success. Since GI 
has Irish heritage, everyone 

was encouraged 
to participate in 

preparing and 
cooking a meal. 

Each service 
user was 

assigned 
a task, 

and GI took charge of 
cooking the chicken with 
staff’s support. Although JH 
did not do much cooking, 
he contributed to the day’s 
preparations.

The meal turned out great, 
and it was shared with all 
the Winns Mews services 
and service users. Some 
even visited No 4 to enjoy 
the food.

As the weather warms up, 
we plan to take the service 
users on some enjoyable 
trips. These trips will offer 
them new experiences and 
help boost their spirits.
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Champions Work
SSS. A barber was arranged 
to give him a personal 
haircut. He also comes 
downstairs in the project to 
engage with other staff and 
to go for a walk.

CK celebrated his 31st 
birthday by going on the 
London Eye. He then cut 
his cake back at home 
with staff and his family. 
CK has been going out for 
long walks, bus rides, and 
attending church where he 
meets his family.

CJ has been going 
out in the community 
independently, and staff 
have supported him to visit 
the local shops.

Patricia Agbenosi and Louis 
Hinds, have been choosen 
as Magic Life Champions’.

We look lforward to them 
supporting staff and giving 
the knowledge and support 
in their nominated field

All the staff appreciated 
their gift received from the 
Head Office.

672 High Road

Nominations for the national careers award? Find out details about the 
award.

https://www.care-awards.co.uk/



Magic Life offer’s 
a range of 
Services for people 
who require 
supported living 
accommodation

• Learning 
Disabilities

• Autism
• Mental Health 

Needs
• Respite
• Acquired Brain 

Injury
• Behaviours that 

are deemed to 
be Challenging

• Physical 
Disabilities

• Dual Diagnosis
• EUPD Support
• Forensic 

Support

Magic Life Head O�ce
5-11 Green Lanes, London, N13 4TN

Bruce Grove
52 Bruce Grove, London, N17 6RN

Burlington Lodge
21-29 Tewkesbury Road, London, N15 6SE

Devonshire Lodge
139 Devonshire Hill Lane, London, N17 7NL

Greyhound Road
95 Greyhound Road, London, N17 6XR

Grove Park Road 
57 Grove Park Road, London, N15 4SL

Harringay Road
171 Harringay Road, London, N15 3HP

High Road Tottenham
672 High Road, London, N17 0AB

Manor Lodge
3 Cedar Close, Potters Bar, Hertfordshire, EN6 1EW

Maple Lodge & Cedar Lodge
271-275 Hale End Road, Woodford Green, IG8 9NB

NorthLands
10 Northlands, Potters Bar, Hertfordshire, EN6 5DF

Park Side
Quadrant Court, 2a Park Avenue, London, N18 2UH

Park Lodge
8B Park Road, London, N18 2UT

The Chapel
14 Chapel Row, Bishop’s Stortford, CM23 3SE

Winns Mews
2,3,4 & 5 Winns Mews, London, N15 4FF

The Hamptons
403 Eagle Way, Peterborough, PE78EG

Cherry Tree Lodge
185 London Road, Croydon CR0 2WN, UK

Visit https://magiclifeuk.com for further 
details or call Ra� on 0208 826 4348
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