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Michael McCarthy is a senior
member of Dev i
‘He has been with Magic r—
Life f O e e
- past two -
e GIR EleeREH =
years and
- isavaluable
~__member of the
team.
In this interview,
he shared with
- me the driving
force behind i
his passion for ‘
helping and
supporting
people and
his plans of
opening
a support center back in his
homeland of Jamaica.
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He embodies everything that is
goed.and stands out from the

crowd in his compassion-for his
fellow*brether.and sister.

If you would like to-support his
dreams of setting up a support
centfer in Jamaica for the
underprivileged please take a
look at his gofundme page.

Listern fo the podcast on Apple
or Spotify Podcast seaching

for Magic Life or at https://
magiclifeuk.com/podcast-with-
michael-mccarthy/



https://www.gofundme.com/f/building-an-education-centre-in-portland-cottageja?utm_campaign=p_cp+share-sheet&utm_medium=copy_link_all&utm_source=customer
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wrifing this message as for most
of us we are looking forward to
a long Bank Holiday weekend
celebrating Your Majesty The
. Queens Platinum Jubilee. Up
and down the country there will
be celebrations celebrating this
amazing milestone. Within the
Magic Life services, | understand
that most of the people we
support will be carrying out their
own celebrations.

So on with the message at
hand: | don't always think that
we should be looking fowards
milestones as a cause to

does that mean?2 Well this is o
case of you fell me. What does
it mean to be a part of this
organisation. This month, Magic
Life has provided an opportunity
for the people we support, their
families and all the staff to have
a say of what it means to work
for this organisation. That being
said, it is down to everyone to
support the organisation, to
have a voice of what they feel
is needed to make us a great
place to be. | am under no
illusions that for some of you, it
does take some getting use to.

| appreciate that not all of you
will share the enthusiasm we feel
for wanting to making a positive
difference in the lives of those we
provide support to. | understand
that there are issues in the wider
world that gives us pause for
thought. We can only work

with what is in front of us and
sometimes we may think that it is

Continuved...
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just not enough.
And that is a part
of the challenge
that for some of us
questioning why |
would be talking
about causes for
celebrations.
Despite
personal
stories and
stfruggles amongst
our dedicated
staff team,
| continue
to see a
work force that sfill
provides the opportunity

*___forthe people we support
= 3 o smile. As you go
through the contents

of the
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‘Tropicano

Eamonn

monthly magazine, you will be
presented with the evidence of
just that. Individual reasons to
celebrate is having a staff team
that

demonstrates passion fo meeting
the needs of the people we
support. That is why it is so
important that the survey fells

us exactly what you like about
working for us and what we need
to do better. After all, there will
always be something that we
could do better. But use your
voice to tell us what!

Granted that the role we dois a
thankless role at times. Very rare
would there be a moment as
you walk out the door to go and
spend time with family and loved
ones does someone stop you
and

say ‘ you did a great job today’.
Nor will most of you expect it.
After all, most of you would be
thinking, | am just doing my job.

| sense there is a little more than
just doing your job. | sense that
there will be something that you
would take away from the days,
the weeks, the months and even
the years when you reflect on just
how well you did your job. That is
what | am hoping that within all
of us we will be able to capfture,
and nurture.

| spent some time with some
external professional recently
and the discussion was on
Positive Behaviour Support.
What | enjoyed about this
session was the fact that it

was an opportunity to share
reflective views about ourselves
as individuals and during this
session, | found myself unable
fo shut up because there was
an overwhelming feeling about
what we do as an organisafion
to help make a difference in the
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Great Achievement

lives of the people we support. |
noted that sometfimes you don't
think about the reasons as to
why you do it. You just do. So

as | end this piece this month, |
want you to think about the why.
Because | believe the answers will
surprise you and provide you with
your own personal reasons for
celebrations.

Roll on the sun, the summer
and have a feeling of what it
would be like in our own Club
Tropicana.

Eamonn Cummings (he / him)
Director of Operations

Great achievement for Park side
resident Emma

On the 19th May Emma was
having a really good day at
home, she appeared to be full
of energy and in such good
spirits, she was cracking jokes
and singing-a-long to Whitney
Houston with her support staff.

As she was feeling particularly
ambitious that day, she drew up
a plan with her support to go and
get a new haircut, this was a very
exciting idea as this would be

the first time in 6 months she had
gotten a haircut.

To prepare for this Emma and

her support staff used various
distraction tfechniques fo get

her ready, this was a massive
accomplishment for her as she
got herself ready independently.

Emma managed to attend

her appointment and got her
hair done, she now felt more
confident in herself and what
she can achieve and was very
excited with her new look, she
even decided to go and sit in a
restaurant and have dinner with
her support staff, which again is a
very big achievement for Emma
who usually struggles to go to
restaurants.

Park Side

Emma enjoyed her Turkish food
and even posed for some
pictures and is looking forward to
attending more days likes these,
she has already started to plan
on having a relaxing pedicure
day out.

Errol’'s Birthday Party

On the é6th May one of our
residents at Park Side Errol
celebrated his birthday, staff
spent the morning preparing
food and decorating the lounge
with beautiful decorations.

The birthday boy was very happy
when he woke up to a new pair
of frainers and a fracksuit which
he couldn’t wait to get dressed
in so he could go and flaunt it fo
other residents.

He was very ecstatic when he
was brought info the lounge,

he sang and danced with other
residents.

Staff and resident from Park
Lodge also aftended and sang
happy birthday.

He was happy when his family
friend came to wish him a
happy birthday. They all sat and
enjoyed his birthday cake. He
was over the moon and enjoyed
opening all the birthday cards
that he received.
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Sun, Sea and Seagulls

At 672 High Road the main aim
for support staff is ensuring that
service users get the highest
quality of life, stimulation, social
inclusion, contacts with families
and living and eating healthy.
We aim not to compromise this
standard but to increase it. Our
determination is to do more.

We are all proud that our effort
have been noticed by social
service key workers who we work
closely with. Our performance

is shown in the proactiveness,
decision making, confidence,

in deescalating situations

that challenge and positive
interactions with individuals.

The Healthcare

show

To further highlight our
commitment in supporting our
service users. This month Segun,
who manages 672 attended The
Healthcare Show held at Excel
London. Alot of ideas where
discused over the two days
which will help us further inprove
the quality of service we provide.

At the show Segun received a
toy ambulance which he gave
to a service user on his return. The
point of this was to highlight the
proper use of ambulance service
which he calls frequently.

The service user laughed at the
“gift".

Sun Sea and
Seagulis

Mica enjoyed a trip to the sea
side and visited sealife. The
weather was great and she
enjoyed collecting seashells on
the beach
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She is wonderful cook and enjoys
taking care of her apartment.

Phone Home

Paul took time out to call home
and spent fime speaking with
his family. He also likes keeping
active by sweeping up the yard.
The hightlight of the month was
the Southend-on-Sea frip.

672 High Road

Satpal has been exercising with
long walks. He enjoys chatting
whilst walking. He also takes pride
in doing his house work.
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Christopher has been keeping upto datfe with the news and
enjoys reading and Rupert is doing well in the commuity.

WELCOME TQ



Sunny Days Are
Coming

Devonshire Lodge

Just over three weeks, from the
beginning of the summer. Even
though early June could have
been friendlier, when it comes
to weather, we cannot help

to notice the feeling of unity,
optimism, and togetherness
around The Devonshire Lodge.
It goes without saying that the
main reason for this upbeat
atmosphere is linked with
celebrations of Queen's Jubilee,
but this is also a good opportunity
to summarise few turbulent
weeks at the house and also to
look forward to future.

the full story of what Hollie's
journey with us looked like.

Evidence and feedback from
families of SU and AG shows

that they have never done so
well in any service in the past.
Those positive comments are 90%
linked to input from Hollie and her
incredible ability to put people
at ease. There are no words

that could describe countless
trips, adventures, and simply
crazy ideas that were initiated

by Hollie. She will be incredibly
missed and for passed few
weeks, we have been making
our peace with that. Having said
that, it was also great

In majority of cultures around to see the great

the world, spring symbolizes new
beginnings and change.

Those based permanently Al
with at Devonshire, i
will know that
last six weeks
have been
exactly
about
change.
It was
end of
April

when Al
we said
goodbyes

to Hollie

who was
offered a role
of a Service
Manager
and
accepted

it. It was a
sad fime for lots
of staff and people
supported, who
developed a great

bond with her during

he role as a deputy.

The photos attached with
this write up do nof tell
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metamorphosis of Hollie from a
wormy caterpillar fo a stunning
insect with vividly coloured
wings. And probably she is
going to kill the author of this
caterpillar comparison but let’s
concentrate on the positive.
She has changed from a shy
deputy into a confident and
competentservice manager.
We wish her good luck for future.
So, as the Spring fades away
and people deal with change,
everyone is looking forward to
Sunny days. New ideas, new
approaches and targets to be
achieved are lurking on the
horizon. As the busy team bustles
around the house, preparing
Jubilee Lunch, in this chaos, the
Sunny beam of light, like a new
leader is being born. No one has
any doubts, today is going to
be another good party at the
Lodge. The optimism, the vibe,
natural enthusiasm are being
recreated at the time of this
being written. So, as | am realising
it is fime to move away from
clumsy metaphor of change it is
fime to infroduce Sundus Sunny
Mohamed as a new Deputy
Manager at Devonshire Lodge.
Sundus’ leadership skills were
recognised by previous
management at The Lodge, as
she was given an opportunity
fo progress, from role of support
worker to senior staff member,
within few months from starting
her career with Magic Life.
After establishing herself as a

‘| leader, Sunny took her time to

learn process, asked in her
supervisions to be given
more responsibilities,
and completed those
competently. Sundus,
took alead on
organising The Eid
Celebration in May
2021 which also
highlighted her
organising and
management
abilities.
After gaining
experience
for few months
it was only a
matter time
before the
opertunity come

up.
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ark Life

Park Lodge

Lodge remains very busy through out the whole month of May

~ There have been a lot of visitors who are considering looking fo move
to Park Side. One of which has been with us for a few days. During this
time he enjoyed the support received from the team and interacted
very well with SGF and LW. We organised some group activities, days
out at Fun Fares, a picnic at Pimm's Park, Bowling at Finsbury Park and
lots of other indoor activity in the activity room at PL .

Towards the end of May resident MO moved in as regular weekend
respite along with resident HN who has seftled very well at Project
ParkLodge .
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Weekly Shopping

Things confinue to be on the up
at Bruce Grove, the service users
have been getting on with life
and enjoying their time in and
out of the service. RB confinues
his journey and accepfts the
change that we as a team

have worked with him to put in
place, to ensure that he has a
healthy meal each day, he had
gone through a period where
he chose not to accept the
support offered, but he is doing
really well. We are proud of him
and his continuity fo maintain
the standard of his room every
Wednesday with little prompting.
Everything takes time but patient,
understand and perseverance
make a difference.
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One of the issues that really has
been a concern over the last
few months, is possible financial
abuse. Understanding the signs
and taking immediate action

is our duty of care. Abuse
comes in different forms and
financial abuse can materialise
in different ways. This can start
with exchange of Tabacco for
financial gain from another, at
a higher cost than it should be.
Clothing being exchanged for
money, offering of gifts or food
in return for something that they
may want. It can spiral out of
control and leave a vulnerable
individual with little or nothing,
due fo having to clear the
financial tab that they have built
up. The knock on effect can be
detfrimental to a person’s mental
health and well-being, due to
the pressure of clearing their

debt and them fearing anyone
finding out, due to repercussions
or being un-loyal. You may
notice agitation and aggression,
which was not normally an issue,
them becoming withdrawn,
avoidance or denial that
something is wrong. The policies
and procedures clearly state

the action that we should take
fo ensure that the service user

is protected. A person that is
deemed to have capacity will be
considered as someone that is
making bad choices, but looking
atf the reasons as to why is also a
vital part of resolution.

Service Users

KU: confinues to be in and out
of the service, he is relaxed and
a lot more jovial with staff and
the other residents, him and
SSG have been building good
relationships, whereas prior to
this they always seemed to be
having minor arguments but this
month has been a good month.
He has had minor ill health but
appears to be much better.
HC: - HC has been in good spirit
but we are still experiencing the
issues with his girlfriend taking

all of his money. He no longer
gets involved in activities atf the
service and spends a lot of fime
in his room but will chill in the
lunge with staff and go out into
the community to have some
fime on his own.

BF:- is doing well but has been in
hospital with low blood pressure
for a week, he really missed
being at the service and has
settled back in well. BF continues
his journey to independence and
is enjoying going shopping on

his own and also spending 1:1
fime with staff in the park. This Is
something that he struggled with
but is slowly making changes for
his own benefit.

52 Bruce Grove

SSG- has had a really good
month, he has been out in the
community spending time with
his family, friends. His mood has
been good and is working on
building positive relationships with
other service users, mainly KU.
They have spent quality time in
the garden, laughing and having
fun. It was really nice to see this
as things have been difficult.

DK: - mental state seems to have
really settled over the last few
months, he is doing great, he has
been laughing and joking with
staff and his fellow house mates.
He has been sharing his food with

HC and engaging well in and
out of the community. He loves
walking as it helps his mental
state, he gets on well with a lot
of the neighbours who look after
him well. After his walks he always
returns to the service with gifts
and good cooked home food
from people that he has made
friends with over the years. | have
advised him of the dangers of this
but he says that they have been
friends for a long fime so it is safe.
RB: - is doing well, he spends a
lot of fime out in the community
but is really engaging well with
staff and his fellow residents.

He has got into good routine
with learning life skills that are
beneficial for his progress, we
continue to support him to make
changes.
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Hair Cut 100

171 Harringay Road

SE continues to be supported enjoyed his day out very much,
with all her daily tasks, she also, he even ordered a pint of lager.
went away for a weekend with
her best friend Kelly. RL had a very good month. She
went on a few social events, She
TB finally allowed staff o i went Wales to see family, then
help her clean her . to Bristol to be with her son.
room, she also However, her biggest
had a visit achievements
from one gl 4 were; finally
of her i, : 5 i . openin
-y - -»."E'-i ?’? ~ 8 upg
“ VY ¥ bank
=
/,,'.. ) - occoym‘
It has been a little quieter earlier 3 ‘d‘"r%ﬂj g affer refusing
this month here at Harringay SOl: o TO. complSielie
Road, most of our residents did " opphcohoq el Vel i ol
achieved things individually. JC conhnue§ fo k?e ) and cooking hot meals at least
supported with his daily once per week.
. . . tasks and support out info
BR continpesiioigodel e the community. He also NC has been out into the

twice per week for social leave,
at home he socialised well with
others.

went for hair cut,grocery
1 shopping and lunch out
9 with MB, who also

community a lot this
month, and enjoys
socializing with with
residents in the lounge

NC enjoyed Board
&: Game with staff and
. osked staff to take
A\ picture as she loved
2% Y, the way she had
*\ \  done her hair.

Our sunflowers
are coming along

|

|
K. !I: /
beautifully
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Each day is different, and no two
days are the same especially in
the life of those with disabilities.
In the month of May we had a lot
of highs and lows at Greyhound
Road.

The month started off great.

We went to a dog festival with
hundreds of dogs, Bryony was in
her element, it took us 30 minutes
to entry the festival due to how
many dogs Bryony stroked along
the way. The look on her face
was worth every minute.

Bryony volentired to walk a
dog named Blue. We visited
Walthamstow town hall and
hollow ponds. Bryony also
managed to face her fear of
traveling by train.

We have been through
challenges which were
overcome and challenges that
were too big for us fo overcome
on our own.

Our end of May has been

a difficult time for us all, but

| would like to thank all the
staff working at Greyhound
for their dedication, passion
and empathy towards Bryony.
There hard work does not go
unnoticed.

They are a strong tfeam and with
whatever obstacles are thrown
at them, they never give up
and for that | have the up most
respectful for them all.

Thank you all.

> S




Our service users have had
opportunity to take partin a
variety of in-house and outdoor
activities in May.

Sam usually goes out with
Stephen his key worker; he
expressed his wish fo have an
aqguarium with a fish, so he visited
the shop. A new aquarium will be
ordered for Sam.

Sam also enjoyed bowling in club
at Finsbury Park

Michael likes to go out fo the
parks and playgrounds, fo play
with a ball or just mobilise around
and watch the others.

Staff has bought some new
boarding games and the
service users were happy fo play
together with the staff members.

Staff was taking the service users
for shopping to supermarkets and
visited McDonald'’s.

As the weather gets ng betfter,
we are planning more outdoor
activities.

i
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Bowling Burlingfton

Burlington Lodge




Entree

It has been a steady and
unsettled month at Winns mews
for some of the service users.
There were several hospital
admissions with one service user
who really was struggling with
her mental health. The emotional
support from the support workers
have been commendable but
professional support was needed.
The crisis team were excellent
with their constant visits fo ensure
that the service users received
the support and medication

that was need to help her seftle.
Then came the turnaround when
discharged from hospital.

This young lady has enrolled in
college since her discharge to
complete a counselling course in
September, she is talking positive
about her life and understanding
her self-worth and life's values.
Cheryl has spent a lof of time
over the months reassuring her
and helping her to understand
that we cannot change people,
but we can change ourselves
and how we look at situations

by replacing the negative
thoughts with positive ones, to
stay focused. Work on her inner
feelings and putting them into
action with our support. Having
relayed our conversation, it
appears that she is ready into
make that change as she does
know what she wants, the world
is your oyster go get it.

It does not stop there, when

we had the St Patricks day
competition, which was won by
HF, we noticed the talent that she
possessed to make cakes, she
did such a fantastic job that we
encouraged her fo put this into

a business plan, she is currently
working on her company name
and her logo, we are really proud
of her development. When she
arrived at Winns she was very
subdued and only engaged

B e
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Winns Mews

sometimes, it took
sometime before
she felt relaxed

enough to

engage with

the other service
users and share her
journey  with staff, from

the has helped her gained
confidence and new skills.
We cannot wait for her to,
launch her business, we
will confinue to support
her every way possible.
aim.

Nevertheless, the ladies have
been a busy this month at Winns
Mews, the ladies have been
cooking up a storm, our aim is

to feach them life skills, that will
be beneficial to them when they
move info their own homes, it's
not just about cooking, we like to
give them structure and routine,
such as supporting them o keep
their rooms clean.

ﬂﬁ“"“d’
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Warm Weather

57 Grove Park Road

The service has been quiet She has participated in her key
overall this week. The residents work session, she has been doing
have been enjoying the warm her laundry and preparing meals,
weather by going out into the the area that ET admits to needs

community to visit with family extra support with is keeping her
and friends. All residents seem room clean and tidy, so staff

to be in good health. There are has offer to support her with

a few activities that staff have this on a weekly basis.

planned for the Platinum Jubilee
in the upcoming week.

NR: Is accessing the community
to visit with her friends daily, she
still meefts her sister once every
two weeks. The night staffs do
activities with NR whenever she is
unable to sleep, some activities
they do are movie watching
and playing board games, while
other times NR just wants to have
a 1-1 chat with staff.

EL: Enjoys cooking and loves
sharing her passion for food with
the other residents. Staff discused
the ideas of EL offering cooking
classes to her house mates. We
hope she will take this ideas up.

DR: Has been enjoying the warm
weather so far, she goes out into
the community daily to visit with
her daughter, they sometimes
go to the park to watch the
ducks, or they ride the buses
around Enfield. DR loves to visit
her young daughter so she can
take pictures and videos of them
together and show it to staff and
residents at the service.

ET: is settling well in the service,
and she is communicating with
staff and informing us of her

infention throughout the day.
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Sweet Tomatos

Manor Lodge

Once again, this month have
been full of expectations with
clients participating in various
activities. Some of our clients had
the opportunity to visit their loved
ones at home couple of times.
Others had opportunity to watch
premier league matches with
their parents.

The service had a face lift of
receiving a new microwave,
tfumble dryer and a sofa

GS has got another new job
since loosing the last job few
weeks ago.

Ally our area manager giffed us
some tomatoes seedlings which
have been planted in some
flower pofts. Also our sunflower
plants are doing well.

SH has had a wonderful fime
twice this month with his mum

at home. SH's mum took him for
couple of Watford premiership
games. SH was able to enjoy the
game without any incidents, as
he is someone who does not like
noise but was able fo contain the
football match atmosphere.
SH was supported by

staff in eating an
African dish (Jolof
Rice) which he

is very much
fixated on. This

is the second
week since covid
pandemic that

SH has eaten
proper homemade
meal.

i
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MT had the opportunity

to be taken for a week holiday
to Weymouth. He was shown
around some inferesting site on
holiday, like the Tank Museum,
and the steam train.

On most evening, he enjoyed

a karaoke challenge, bingo
and swimming as the weather
wasnt great. he won a bottle of
champagne with Chris (family
friend) on the last night before
leaving the holiday resort.
Football is a large part of his

life and he is still fraining with St
Albans disability youth team.

Jo is now playing at lot of football
in the garden with staff as well as
playing football on the Xbox in
the games room.

Jo who enjoys cooking as learnt
a new recipe from staff, African
jollof Rice, is the dish of the day.
with everyone tucking in.

JO keeps going for his daily
swimming at Furze field leisure
centre and a daily visit to his
favourite location (Chase Gate
House.
He has also been going for his
job centre appointment with dad
and just had his second face to
face session appointment with
BBO (Building Better Opportunity)
with preparation of JO towards
his future goals.
\ GS has got another job
at Manor restaurant
. in Borehamwood.
&', Staff did a
wonderful job by
supporting him to
the new job and
explaining his
disability to the
management.
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Welcome All

Winns Mews 2 is a new service
catering for male only service
users, who have dual diagnosis
mental health. It opened in
March 22 and is going really
well. Currently we have four
service users residing there.
Everyone except one service
users has really settled in well and
is enjoying their new home. We
welcome you alll.

One of our newest residents is

RT who moved in, in April. RT is
settling in well. We are geting to
know him and we can see that
he is enjoying being with us. he
enjoys listerning fo Magic FM and
even gave us a sample of his
dance moves. He loves watching
old movies, playing chess and
going for walks with staff.

With a little help from staff we
can see that he enjoys cooking
and taking care of his room
along with daily chores. We are
all really happy with the progress
he has made and looking
forward to the future.

AAM joined us on the 16th May
22, he cannot stop thanking

the team for his new home, he
said that he just loves it and

is impressed with his ensuite
bathroom. He has settled

well, cooks healthy meals and
engages to areally high level, he
loves listening to MTV.

We are working with him to
reduce his smoking but would
say he has settled well and wants
to progress with his life.

HNS joined us in May as well and
with any change in life things
can take a while to settle in. We
are working to help him with the
fransition and we are helping him
with his daily needs.

18
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Free Wheeling

Northlands

Northlands has been quiet as the
girls prepare to have a beautiful
summer. Northlands has a new
cute garden. The girls are looking
info growing vegetables as well.
Lucy started her garden project
and had a small budget from
head office. She is very excited
about her flowers, and she is
looking into growing some
vegetables. All roads
will be leading to
Northlands for
some tomatoes
soon. Lucy has
been looking for
ways to keep
herself busy.

She plans to do
lots of activities
this summer. She
wants to go for
horse riding and
probaly to Southend-
on-sea for more rides.

Lucy had a surprise visit from Milo.
She enjoyed taking her out for a
walk. She enjoyed walking in the
sun and got a free tan. Lucy is
looking forward to another visit
from Milo.

Lucy got the car booked and
enjoyed the day at the ninja
place in Watford. She enjoyed a
day full of jumping and sliding.
Lucy can not wait fo do it
again. She wants fo do

more activities to keep

herself safe as she finds

her way through life.

Northlands is all about
independence. Tabi

got to do her own ironing
for the first in years. She
enjoyed
doing it and
was proud of
herself. She
wished her mum
could see heriron her own
clothes. Staff did help to make

sure she was safe while doing if.
She could not believe that she
was able to stand and do it for
herself, Happy days
The house had been quiet
enough for Tabi to be able to
resume her favourite activities.
She has been doing her diamond
art and painting. Tabi struggles
with painting since it is not
. stimulating enough
L Sk for her, but she sill
tries to do it. She is
= now looking into
going for some
swimming. Tabi
agreed to do
| more activities
this summer and
she is looking
== intfo visifing cute
-.Y" gardens and plans
N to go and watch
Mary Poppins theatre.
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Marathon Man

Well, what an eventful month we

have had here at Hale End Road,

Firstly, | would love to say a big
thankyou to Raf and all that

was in volved for letfing me

and Ayesha be a part of this
great fransition with our lovely
new young lady Alicia, she has
amazed me so much of how
quickly she has seftled in. and a
bigger thank you to our amazing
Daniel for doing such a really
great job on making her room so
beautiful, you're a star Daniel.

Now we have had an amicable
separation with my lovely
husband patsy and our Collette,
they have sadly parted ways,
patsy is now project manager
of Maple Lodge and Collette is
now project manager of Cedar
Lodge so now I'm split info two,
| was getting a bit upset with my
husband (Patsy) for spending a
lot of tfime with another woman
so glad it's happened.

We have also gained a new
senior Ayesha who has grown so
much since starting at hale end
and we all wish you the best for
her future at hale end well done
you worked hard for if!

We have also had Sahara refurn
for respite this time she wants to
stay longer so now she is here for
1 month. We also have another
new resident by the name of
Adrian and boy o boy what a
character he is certainly livens
up the place here full of laughter
and chatter.

Residents have been enjoying
there days out, they really loved
Lego land Chessington world

of adventure, so | need to start
booking some more great days
out for them.

Service users

Raphael is now in fraining for the
London marathon he is really
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doing so well on his walks, he
now walks all the way to highams
park station for his days out

Michelle is now a year younger
she had a lovely birthday with
the staff and going to have a
lovely party here on Saturday

li Irfan is still enjoying his bus rides
and kfc trips and looks forward to
his Saturday home visits

Tp toby has had a lovely holiday
with his family in maiden head,
and is looking forward to his day
frips up London and swimming
again

Sarah is enjoying her new piano
in her room singing away

A Adrian is settling in very well
and enjoyed his car ride out the
other day, he has also just had
his birthday here and a lovely visit
from family. He is also very happy
his car arrived here for his days
out now

Jude has really started to gain

so much confidence in other
people now, he is interacting so
much more, plays around with
staff and residents enjoys his days
in the garden and activity room
and on the gym equipment in
the garden and the sensory room

Rebekah has been away to the
caravan with her family and had
a good time. she s still enjoying
her Wednesday girls club and
Fridays at the links she also had
a lovely day at the West Ham
grounds

Sahara is really enjoying herself
here and is wanting fo move in
permanently, she has some good
days out loves going fo west
fields and the cinema

Alicia has settled in so well, she
has been to the forest which
she really loves, and loves going
fo Tesco's doing shopping. she

Hale End

really loves her pink room to.
She had a visit fromm mum which
she really enjoyed showing her
bedroom off. She has enjoyed
making cakes going to the town
hall to the water fountains doing
her laundry and doing arts and
crafts .
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Bishop Bowling

The Chapel
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Support Workers

Required

Magic Life is always looking for talented
people to join our growing team

We have homes based all around London,
Essex and Hertfordshire and expanding all the
time

If you would like to start a new career in social
care , Magic Life could be for you.

To find out more please visit our website for
the latest vacancies

@

https://magiclifeuk.com/category/
vacancies/
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Magic Life Locations

Magic Life Head Office
5-11 Green Lanes, London, N13 4TN

Bruce Grove
52 Bruce Grove, London, N17 6RN

Burlington Lodge
21-29 Tewkesbury Road, London, N15 6SE

Devonshire Lodge
139 Devonshire Hill Lane, London, N17 7NL

Greyhound Road
95 Greyhound Road, London, N17 6XR

Grove Park Road
57 Grove Park Road, London, N15 4SL

Harringay Road
171 Harringay Road, London, N15 3HP

High Road Tottenham
672 High Road, London, N17 OAB

Manor Lodge
3 Cedar Close, Potters Bar, Hertfordshire, EN6 1EW

Maple Lodge & Cedar Lodge
271-275 Hale End Road, Woodford Green, IG8 9NB

NorthLands
10 Northlands, Potters Bar, Hertfordshire, ENé 5DF

Park Side
Quadrant Court, 2a Park Avenue, London, N18 2UH

Park Lodge
8B Park Road, London, N18 2UT

The Chapel
14 Chapel Row, Bishop's Stortford, CM23 3SE

Winns Mews
2 & 3 Winns Mews, London, N15 4FF

Magic Life offer’s a
range of Services for
people who require
supported living
accommodation

Learning Disabilities
Autism

Mental Health
Needs

Respite

Acquired Brain
Injury

Behaviours that
are deemed to be
Challenging
Physical Disabilifies
Dual Diagnosis
EUPD Support
Forensic Support
Long Term Support

To discuss how Magic
Life can help please

Call Raff Baccus
Business Development
Manager on

0208 826 4348






