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Spick & Span
A few words from Eamonn
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I hope that you are well 
as you sit with the morning 
coffee and reading this end 
of month message.

Musical choice for the end 
of month message is a silly 
song by the Kiboomers 
called ‘Time to clean up’

Musical themes are usually 
based on the theme of the 
message and this month’ 
message is Spick and Span.

Every month 
I make 
mention of 
the journey 
within 
Magic Life 
and this 

relates to where we are 
going as an organisation 
and where we want to be. 

I have always stated that as 
an organisation providing 
care and support to very 
vulnerable people, I am 
working with each and 
every one of you to make 
sure that this is about the 
quality of support that we 
provide and I want that to 
be the best. 

The best in terms of making 
sure that when at work 

we are giving no less 
than 100%. Please 

do not get me 
wrong because 
I know that 

some days 
are better 
than others 
and I 
know that 
some 
of you 
will be 
saying to 

yourselves 
that it is 

easier said than 
done. 

My point is you 
cannot be faulted 

if you know that 

you have given it your very 
best in order to making 
things happen.

Back to my theme which 
does relate to giving it your 
best. A while back, there 
was a focus on ensuring 
that we are providing the 
best living spaces for the 
people we support. You 
cannot fail to be impressed 
by what Magic Life does in 
terms of providing the best 
living spaces for vulnerable 
people. 

The need to making a 
difference to someone’s 
mental and physical health 
does stem from the space 
someone calls home. We 
walk into some of these 
homes and marvel at the 
potential for making it work 
for people. However the 
hard work is about making it 
like that at all times. 

It is wonderful to look at 
some of the spaces but 
equally as important is 
making sure that it stays 
the same day after day 
and the importance we 
place on doing this is by 
making sure that our staff 
are working with us to 
making this happen. Hence 
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the challenges discussed 
because it is not every day 
that the people we support 
will invite us to keeping and 
maintaining the cleanliness 
of their living spaces. 

Some people naturally have 
the mindset of wanting the 
space the way they have 
made this and that above 
all has to be respected. 
However having a duty 
of care means to provide 
a space that qualifies 
under health and safety to 
make sure that the spaces 
provided is habitual and fit 
for purpose. It is not about 
imposing our own will and 
views on people we support 
but to support and maintain 
a healthy and sociable 
environment for anyone’s 
mental and physical well-
being.

Over the last month in being 
able to visit various projects 
and speaking to a great 
number of our amazing staff 
team, I am conscious of just 
how difficult some things can 

be. Walking into someone’s 
home when things have 
just been destroyed and 
needing to be replaced, 
thrown away or just cleaned 
can be difficult, but I use 
the words of one of my 
colleagues when asking that 
we approach each day as 
a new day. I appreciate 
that these are just words but 
it does make a difference.

Thinking that it doesn’t 
make a difference when it 
is something that we seem 
to be calling for day after 
day? It does. One colleague 
shared with me recently 
that after seeing what some 
of their house-mates have 
been able to achieve with 
the transformation of their 
own living space has made 
the individual question why 
they cannot be supported 
with the same standards of 
living and insisted on having 
the support to creating for 
themselves a better living 
space.

Think it 

doesn’t make a difference? 
Think again!

Eamonn Cummings

Director of Operations
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Chocolate Cake
Devonshire Lodge
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It’s all happening at Devonshire Lodge as Mr Green celebratied his birthday with 
afternoon tea and a lovely chocolate cake. Also, the Devonshire Lodge residents have 
been making the most of the last good days of weather with trips to the Park, Central 
London, Olympic Park, Pedal Power and a spot of shopping. The highlight of the month 
was a trip to London Zoo which was enjoyed by all. A Fun Packed Month.. 

Afte
rnoon Tea With Mr G

reen
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Fresh Start
52 Bruce Grove
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Making a fresh start on his room. SSG 
has really worked hard, along 

with the help from Bruce Grove 
support staff. to make and 

keep his room clean and tidy. 
It’s taken a little while but 
the smiles are all worth it. 
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Healthy Eating
52 Bruce Grove

October 2021 Edition

Our focus this month has been on empowering our service users to eat healthily and 
to understand the importance of living in a clean environment.  It has been a work in 
progress but the staff have worked extremely hard to meet their needs and support them 
through the process, The service users are gradually warming to the idea.  

Some of our service users, due to issues with their mental health, may not eat as healthily 
as they should, We have supported them to v=create shopping lists with their favourite 
foods, assisted them with the shopping and purchasing sufficient food for the week, This 
enables the Team to be able to prompt them to eat food that is already there and ensure 
that they stay healthy. 

Organic  home-grown fruit, picked from the trees in the Bruce Grove back garden by our 
lovely Erlinda, have proved to be a big hit with the service users, They’ve blended the 
fruits to make organic smoothies, They just love it. 
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It’s been a good month. 
Our breakfast club that 
commenced on the 1.8.21 
and is running every other 
week, has been a hit at 
BG, It brings unity and 
togetherness to the table 
and allows those service 
users, who do not really 
engage to do so, Everyone 
loves food and the residents 
have given it a big Thumbs 
Up. 

Breakfast Club
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Personal Care
57 Grove Park Road
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Looking Cool
Grey hound Road
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TO is looking very cool in his sunglasses as he gets ready to go swimming. He has also been 
busy with trips to London, to the park and shopping.
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Model Brother
672 High Road
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672 have had a very busy 
month. PH visited the Royal 
Air Force museum where he 
took photos of the planes 
and helicopters. He also 
enjoys taking walks in Bruce 
Grove Castle and is getting 
fitter with his daily exercise 
routine. 

Model Brother CK: looks 
very sharp in his suite as he 
got ready for his brothers 
wedding. CK was joined 
by 672 support staff who all 
looked very smart. The day 
was a complete success 
and CK enjoyed the whole 

day.  

SSS: is enjoying life at 672 
and connecting more with 
the support staff as they 
encourage him to prepare 

his food and support 
him to maintain his 
flat. 

RS: this month he 
collected his 
belongings from 
his old flat and he 
was very pleased 
about this. 

MF: Mica 
has 

settled in well and is 
engaging with staff, 
She has gone out in the 
community to treat herself 
in Woodgreen. Mica has 
positively taken pride 
in personally organising 
her flat with staff support. 
Mica is looking forward to 
doing activities out in the 
community.
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Delight Dancing
Burlington Lodge
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Burlington Lodge delight 
in the joy of dancing and 
welcome a new resident to 
the home. 

In addition to all the dancing 
the residents have also been 
going out in the community. 
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BBQ Day
Hale End
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September saw our service 
users continue to access 
the community for activities, 
They have enjoyed day 
trips to Woburn Safari Park, 
Epping Forest and Ongar 
Railway. 

We also had a BBQ Day 
that went very well and 

everyone appeared to 
enjoy themselves, We had 
a singer that got everyone 
singing and dancing, It was 
a fabulous day.

This month we have a new 
service user who has joined 
us, She is settling in well and 
getting used to her new 

environment. 
We have been liaising with 
her family members to help 
make the transition be a 
positive experience and 
we feel we are achieving 
this. She has been getting 
to know the staff over the 
last week and appears very 
happy with her environment.
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So Strong
Manor Lodge
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Manor Lodge keeping fit 
at the local gym. 
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Undiagnosed
Tabi’s Story

October 2021 Edition

I want to share what it is like 
to have gone most of my 
life with undiagnosed autism 
and ADHD and to get lost in 
the mental health system. 

Receiving a late diagnosis 
was the start of my discovery 
of my true self. At first it was 
a roller-coaster of emotions, 
relief, happiness, anger, grief 
and at last since arriving at 
Magic life I am learning to 
accept myself. 

I am autistic and proud of 
the progress I’ve made here. 
Autism is not a personality 
trait, it is me. My thinking 
differs, my understanding of 
the world differs as does my 
understanding of the world, 
how we communicate and 
how I understand people’s 
intentions. 

Communication has 
always been hard for 
me, I mimicked my peers 
in order to know how to 
blend in, but I was always 
an outsider in a world I 
didn’t understand. It was 
and is impossible for me to 
access emotions so despite 
a very traumatic life I was 
never able to use therapy 
because I had no emotional 
content to work with my 
experiences. I mask at such 
a high level that I pass off 
as being highly intelligent 
and compliant without 
any real understanding of 

danger and the 
world around me. 
This has always 
made me highly 
vulnerable and at 
repeated risk of 
exploitation. 

My presentation 
led me to be 
diagnosed as 
treatment resistant, 
complex, difficult 
to engage and 
chronic. I was 
pretty much 
written off by 
mental health 
services, told I had 
too much insight 
and over skilled 
whilst my internal 
world lacked 
understanding 
and led me to 
live a life where 
I was a constant 
risk to myself and 
despite my best 
efforts to remain 
in the community 
was frequently 
hospitalised leading 
to further trauma and 
misdiagnosis which fed 
into my feelings of 
hopelessness.

This month marks 
nine months hospital 
free. I still struggle 
daily with my mental 
health and managing my 
level of risk, but I am living 

the best quality of life with 
high levels of support. 
Without that support I doubt 
I would be here. I still struggle

To engage in activities and 
life skills, but with support I 
am trying to train my brain 

I still struggle daily with my mental health and managing my level of risk, but I 
am living the best quality of life with high levels of support. 
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to challenge a lifetime of 
negative beliefs that I had 
being brought up as a 
neurological, white female 
from a good working-class 
family. 
It is hard battling your own 
brain, trying to engage 

myself in daily tasks like just 
getting up and showering, 
that most people take for 
granted. These things are 

not instantly rewarding and 
are sensory hell but I’m 

other people’s feelings 
which result in shut-down or 
meltdowns. 

These are not me behaving 
badly, they are a direct 
result of my being unable to 
express or recognise feelings. 
Sometimes it seems easier 
to mask because it makes 
me more acceptable but 
masking is not a privilege, it is 
traumatising and exhausting. 
It adds to a lack of identity 
and low self esteem as I 
live in fear that my true self 
won’t be accepted. The 
real me is often socially 
awkward, clumsy and lacks 
filter, but I pride myself on my 
honesty. 

There are many days I 
get down and think how 
different my life could 
have been if correctly 
diagnosed. I definitely would 
not have gone through 
so much trauma, but that 
is something I will need to 
work through for the rest of 
my life. But this is where I am 
now. I am living a life that 
a year ago I thought never 
possible. My life is nothing 
amazing, it is basic but I am 
alive. I have a family that 
love me and have had to 
come to terms with knowing 
I am autistic and I am 
surrounded by people who 
care about me and support 
me with everyday living and 
remaining as safe as I can. 

I am autistic and I am proud 
of how far I have come 
because I am learning to live 
life differently in a way that 
accommodates my needs. 

working to try and etch this 
into my muscle memory. 

Being someone who is 
autistic with ADHD is hard. 
Part of my brain needs 
sameness and routine 
and is very inflexible, the 

other struggles to 
complete small 
tasks and my world 
feels like chaos. 
I don’t function 
well without lots 
of visual and 
verbal prompts 
and I still don’t 
really understand 
danger. 

Communication 
remains hard but 
at Magic Life I 
feel surrounded 
by people that 
have taken time 
to learn how to 
communicate 
with me, they 
are transparent 
and literal to my 
difficulties with 
tones of voice, 
facial expressions 
and generally not 
understanding 
social cues 
which caused 
me a lifetime 
of difficulties 

in relationships 
at school, amongst 
professionals, with peers and 
in relationships. 

I still find it hard to 
observe personal 
boundaries, I am 
always at risk of 
autistic burn out 
or shut down from 

trying to people please, 
masking and absorbing 

I still struggle daily with my mental health and managing my level of risk, but I 
am living the best quality of life with high levels of support. 
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Birthday Celebration
Harringey Road
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Nicole celebrated her 56th 
birthday. The lounge was 

decorated and refreshments 
were provided. She was 

given a present – a shopping 
trolley she had asked for. She 

had a blast.



Magic Life October 2021 Edition

19

Building Bonds
Winns Mews

Chapel Row
Has been busy preparing the 
home for the new residents

A very positive month for Winns Mews as the ladies bond over a game of Monopoly
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How will you celebrate? BHM

October 

Halloween is coming and as is 
customary we like to set a challenge for 

the Best-Decorated Pumpkin

The challenge is to carve and decorate 
your pumpkins in any way you want.   

Take a photo and place this in your 
activity photos folder by the end of the 

month  

Expect deliveries of your pumpkins mid-
month 

Who will win this year?

Challenge 


