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I Believe
A few words from Eamonn
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Hello and welcome to the 
end of month message for 

August.

I hope that as you are reading 
this that you are all safe and 

well.

Musical choice for this 
month is ‘I believe’ by 

Bebe Winans. (Spotify) Simply 
because I all in with what we 
are aiming to achieve with 
Magic Life

As the summer comes to 
an end with the return to 

more traffic on the roads as 
the children return to schools 
we look back and realise that 
for some of us the summer 
days were yet more days 
in which we continued to 
provide support to people 
in our care. There are also 
those in our care and support 
teams that would be using 
the opportunity to return to 
colleges and universities to 
further advance their 
education and 
I want to take 
the opportunity to 
wish everyone the 
very best in what is likely again 
to be a year that presents with 
challenges.

The hard part in all of this 
is the bit in which care 

and support staff have 
been identified by the UK 
government as needing to 
be vaccinated to continue 
providing support to our 
vulnerable people.

The COVID virus is 
unfortunately still embedded 

in our society and we have to 
be doing our part combating 
this. We know that some 
people will continue to be 
reluctant to be vaccinated 
and knowing this, they will 
also be aware that 
these decisions will have 
consequences to their 
roles in health and 
social care. 
There is still 
information 
for staff to 
access to 
discuss 
their 
own 

concerns 
but the reality 
is that staff will 

either 
need 
to be 
vaccinated 
to continue 
their role as 
support staff or 
provide evidence 
that will make 
them exempt from having the 
vaccine.

For the rest of us, it will 
continue to be business 

as usual and ensuring that 
we are working towards 
delivering what we see as 
real quality support to the 

people we support as 
well as continuing with 

our own development 
and desires to making 

things better. So it 
is at this point 
that I mention 

again my 
colleagues 
Sonia, Ally, 
Joe and 
Peta who 
will be 
focused 
over the 

next few 
months to 

be driving 
the qualities 
in the various 
projects. Sonia 
as everyone 

knows is all about 
the quality. When 
she reviews the 
projects, it is with 
a view of not just 
hitting minimum 
standards but 

looking at where 
we have gone 

above and beyond. 
The focus being on the 

environment, the staffing, 
the people we support 

and the support that 
is being provided 
from a management 

perspective. Where 
there are failings, a template 
is provided to ensure that 
we have a plan in place. My 
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September 2021 Editioncolleague Ally then comes in 
and works with the managers 
to look at what is needed to 
ensure that we are focused 
on the quality of support and 
will work with all projects to 
identify what is needed. Years 
of experience in developing 
services is something that 
Ally is able to offer and some 
of you have started to see 
the impact of what she can 
do. Then my colleague Peta 
comes in and ensures that all 
of our staff are receiving the 
right tools in order to 
do the job of not 
just being support 
workers but those 
staff who are in 
the position to 
provide the 
quality needed. 
My colleague 
Joe then 
comes along 
on a month 
to month 
basis to 
capture all 
the great 
work that 
has been 
done 
in the 
project 
and the 
newsletter 
gives 
a small 
sample 
of all that 
positive work 
being done 
within the services. 

Over the 
last few 

months, I 
have seen first-
hand how 
the emphasis 
of these roles 
have played into the 
Magic Life we know 
now. There is a real sense of 
pride and ownership over 
what is being achieved. More 

conversations taking place 
in terms of what do I need to 
improve the environment for 
the people we support. My 
colleague Michelle in now 
inundated with requests for the 
improvements needed for all 
projects and despite perhaps 
being the busiest person 

working their 
own unique 
brand of 
Magic within 

Magic Life, it 
is about the 

results that 
continues 

to 

happen. 
My 

colleague 
Raff has 

worked tirelessly 
promoting the 
brand that is Magic 

Life and most of you 
will be able to testify 
just how hard he is 

working based on the number 
of people that has joined the 
Magic Life family over the last 
couple of months. I also need 

to make a special mention 
to our director Simon Oliver 
who for the most part likes 
to stay silent but without him 
none of what we do would 
be possible. Yes he drives the 
senior management team but 
his desire to wanting us to be 
the best is the reason why we 
continue working as hard as 
we do. 

We do off course need to 
mention those working 

hard behind the scenes such as 
our magnificent maintenance 
team, our recruitment adviser 
and our finance and payroll 
teams. Again, very little would 
be achieved without everyone 
pulling together to making 
things work for our hard working 
staff team as well as for the 
people we support. 

I am working with all of you to 
being able to equally identify 

those in the team that we 
know have really excelled in 
the support that really matters. 
In health and social care, we 
know that for the most part, 
it will be a thankless role and 
we don’t always expect to 
be patted on the back for a 
job well done but I do want to 
promote just that. Recognise 
those within our teams that 
makes you proud to have them 
in the team. The person(s) that 
everyone wants to be like. That 
positive role model that makes 
you just want to be that much 
better in the role. Share their 
stories for all connected with 
Magic Life and make us all 
aware of what makes us aware 
of what can be done.

Eamonn Cummings
Director of Operations
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Magic Carnival
672 High Road

September 2021 Edition

Carnival celebrations took place on the August bank holiday with staff showing 
their talents. The stage was set in the courtyard of 672 High Road. Jeff seen 

playing the keyboard did his thing while Glen took to the mic singing. In the intervals 
Louis entertained us all with his DJ set. 

Special 75th birthday celebrations for SSS  Staff really made the day special as they 
decorated his flat with balloons and bunting topped with a cake and a bottle of 

bubbly. SSS also enjoyed a visit to Gurdwara Temple where he met his daughter and 
son and enjoyed a special lunch supported by Meena. 

Residents have been super busy with lots of trips this month. PH and Ck went to 
Southend Aquarium and then after enjoyed fish and chips on the beach. There 

was also trips to the Cutty Sark, Olympic Park, Victoria park, Cinema and daily outings 
the local park for a kick about. 
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Sky High
52 Bruce Grove
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I have lived at 52 Bruce Grove 
for 48 months now, it’s been 

amazing living here. The staff 
are amazing, I think that the 
whole company would a gold 
medal, they have changed 
my life. 

I cannot believe my luck, 
so I was cooking food for 

the homeless, egg Mayo 
sandwiches and hot dogs and 
fried onions sandwiches, fresh 
bread. I like to thank all staff. 
Cheryl, Abu, Dauda, Erlinda 
and the new man, Jehorney. 

The manager asked me if 
I would like to be in the 

newsletter. So here it goes. 

I would like to say thank you, 
very much to 52 Bruce Grove 

London, I cant put it into words 
how thankful that I am. Go to 
Magic Life Newsletter, on-line 
and you can see me making 
sandwiches for the homeless 
people    

B Franklin
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Giving
57 Grove Park Road
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Give and sharing gifts gives people joys DR gave staff 
a birthday card and has been sharing food with her 

house mates. DR also celebrated the news on becoming a 
grandmother is over the moon with her grandson. 

Grove Park Road also welcomed and new resident who is 
settling in well and watch on as staff and NR enjoyed a 

Karaoke sing-a-long in the living room. 

Ej is settling in well into life at Grove Park Road. Staff joined 
her in a few shopping trips and support her day to day life. 

Aj has been cooking daily and enjoys getting out in the 
community 
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Pizza Maker
95 Greyhound Road
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August saw TO spending 
some time with his family 

home which is by the seaside 
which he enjoyed. 

Ghost hunter TO spent time 
looking for ghost’s at the 

local grave yard and help 
clean some headstone. 

He also has been getting 
creative with some pizza 

making. 



Magic Life

Music Men
Burlington Lodge
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Devonshire Life
Devonshire Lodge
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Devonshire Lodge have just had a new 
wooden swing installed and by the looks 

of the photos, it’s seems to be popular. 
Meanwhile there have been a few trips to 
local parks and woodlands. 
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Seaside Smiles
Harringay Road
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A Visit to a seaside 
is always a joyful 

experience. This month 
we took a trip to Clacton 
on sea. We visited the 
beach with some of the 
residents to take a break 
from our daily lives and 
to enjoy the last bit of 
the summer sun. It was 
a relaxing day as we 
strolled along the coast 
and dipped our feet in 
the cold water. Maureen 
and NC enjoyed taking 
lots of photos to remind 
themselves of the day. 
JC was excited to get 
some fresh fish and chips 
to eat. It was a pleasant 
escape from busy 
London. 

Painting Sessions. TB 
enjoyed painting 

which she finds relaxing. 

Harringay Road also 
welcome their new 

residents to the home
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Birthday Bash
Northlands
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Jane celebrated 
her birthday this 

months and has a 
birthday party with 
lots of presents and 
attended residents 
from Northlands and 
Manor place. 

Everyone joined in a 
karaoke sing song 

and wished Jane a 
happy Birthday. 
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Thrill Seeker
Manor  Place
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A trip to Southend was enjoyed by the MT and GS as they took a ride on the roller-
coaster. GS who recently joined Manor Lodge has been settling in well and 

enjoyed the day at the Sea side. 

Shane celebrated his 21st Birthday at home with a lovely cake. 
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The Windsor’s
Park Lodge 
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Park Lodge enjoyed a trip 
to Windsor Castle and 

watched the parade. 

Baking activities was 
attended by Jess from 

Devonshire Lodge

Green finger Somari 
is getting busy with 

potting some peas.
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Tally Ho
Hale End
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Life at Hale end is filled with 
daily activities. Sarah has 

been horse riding, visited St 
Paul’s Cathedral, Southend and 
Lee Valley Adventure Park.

Ifran is settling in well and also 
went to Southend and Lee 

Valley. 

Toby continues to enjoy his 
new home and enjoys using 

the exercise equipment 

Raphael has been busy with 
daily music activities and 

splashing in his paddling pool 



18

Magic Life

Up and Running
Park Side
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Park Side is up and running 
and welcome the first 

new residents to the home. 
As they start to settle down 
to their new home staff have 
been supporting them in the 
community with trips to shops
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Are you Vaccinated?
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Magic Life Support the government program in 
getting the population vaccinated. 

The evidence is clear. Getting vaccinated is the 
most effective way of protecting yourself and 

loved ones. Magic Life continues to support this by 
offering a £40.00 incentive once you have had both 
jabs. 
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Outstanding
Meena
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Special thank you goes to Meena this month. Segan wanted to highlight her 
outstanding work and commitment to supporting the residents of 672. 

In particular her efforts with SSS was outstanding. She was instrumental in his 
transition and she has help him connect with this son and daughter which he has 

not seen for over four years. She has supported him to  visits to Mosque and helped 
make his birthday extra special. 

She is a true team player ensuring she gets to work early for 
shift handover. She helps her teams mates with their 

paper worker and is always at the front when it comes to 
team meetings. She is a true team player and a shining 
example of a dedicated hard working member of staff. 

Thank you Meena 


