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If You Build It
They Will Come

Keeping in line with my themes of 
movies and music: I am going to 
go with the line from one of the 
best movies I have seen in the 
90’s. The tagline from the movie is: 
‘If you build it, he will come’. The 
movie was Field of Dreams. 

Please allow me first to pay 
tribute to Amal Ali who has left 
the organisation this month. Her 
presence within the organisation 
will be missed and I want to wish 
her all the very best. I also want 
to welcome James Sherlock 
as a new project manager to 
the organisation. James will be 
overseeing one of the newest 
projects in Magic Life in Bishop 

Stortford, but in the 
meantime he 

is being ably 
supported by 
the team at 
Hale End until 

we officially 
open up Bishop 

Stortford. We will 
also be welcoming a new area 
manager to Magic Life. Her 
name is Ally Slater and she comes 
with a wealth of experience in 
supporting individuals with Mental 
health, Autism/Asperger’s 
syndrome and supporting 
individuals with complex 
needs. She will be 
working in partnership 
with the senior 
management team and 
providing support to all of 
the project managers

You may be getting used to the 
fact that at the end of every 
month I like to look back and 

reflect on where we are and the 
progress that we are making in 
terms of the delivery of quality 
support to the people at Magic 
Life. This is ultimately about the 
way we make ourselves better at 
what we do. 

Where I would like to start is 
by reflecting on the month of 
Ramadan. I am proud that as 
an organisation Magic Life was 
able to celebrate this with a large 
number of our staff teams as well 
as with people we support and 
their families. We hear so much 
about diversity in our lives but 
it was amazing that we could 
talk about it and share positive 
experiences with colleagues/
friends and families and most 
importantly the people we 
provide support to. I even had the 
pleasure of looking at the activities 
photos for all projects and seeing 
great examples of the support 
and celebrations taking place.

In relation to activities, we are 
all aware that the month of May 
was exciting for the country as 
a whole as the government 
announced the easing of lock-

down on the 17th May. This 
meant that we were 

going to be provided 
with the opportunity 
albeit safely to start 
supporting people out 

in the community. The 
last year had indicated 

that for a number of people, 
the struggle was real and this 
was going to be cause for 
celebrations. I was particularly 
impressed with a story about a 

young man who was working 
alongside an individual presenting 
a challenge in the project and 
hit upon the idea based on 
some old photos around riding 
a bike. He was able to take 
a risk in the positive sense to 
campaign amongst colleagues 
and managers to make the 
dream a reality for the individual. 
In the health and social care 
sector, it can be so easy to be risk 
averse. The very nature of the role 
focuses on the need to keeping 
vulnerable people safe. And 
whilst that should be the mantra, 
it should not be about wrapping 
people in cotton wool but rather 
giving them the experiences to 
challenging themselves. After all, it 
is the measures that we ourselves 
have taken to be the people who 
we are now. Supporting people to 
take risks (in a safe and calculated 
way) is what makes the role that 
we do even more rewarding. 

I am truly humbled by the 
experiences that I have seen 
happening this month with the 
dedication of the staff team 
getting people to start focusing 
again on having a really good 
quality of life. All of you have 
shared the evidence (something 
my colleague in quality assurance 
always talks about) of making 
a difference in the lives of the 
people we support. I know when 
I first joined the team here, we 
were not that great at sharing 
those stories about what we do 
so well. I would like to think that 
the influences around you have 
allowed you to see the changes 
that you have made and the 
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the people who need us to make 
these things happen.

I also need to make special 
mention of our in house 

trainer Peta who 
has been doing 
some amazing 
work with our 
newest and 
latest recruits. 

Peta will be 
instrumental in 

ensuring that we have recruited 
the best people for the roles of 
support staff and that they are 
trained to complete this. 
I don’t think when she 
started she would 
have envisaged 
just how busy she 
was going to be. 
But like all of us, 
it is important 
to recognise 
the value of 
training and 
to present 
opportunities 
to our teams 
to make sure 
that they 
have the best 
start possible. 

It is so 
rewarding to 
listening to 
some of you 
reflecting on 
the people 
you have met 
in your lifetime 
and how much 
they have 
influenced you 
or you them. And 
you have taken 
that to being a 
part of the team 
here and making 
those differences 
to the people we 
make a part of our 

lives here at Magic Life. 
We are in the process of building 
quality dreams for people and 

yes. They are coming…

Michael McCarthy
Postive View Point
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Rain Drops & Ducks
Harringay Road

What To Feed Ducks 
Responsibly

Sweetcorn, tinned, fresh or frozen (defrosted first)

Lettuce, ripped up.

Frozen peas, defrosted.

Oats, flapjacks and instant porridge oats.

Seeds from the pet shop or supermarket.

Rice, cooked or uncooked.

QuackSnacks – responsible, convenient 

wild duck pellets.

Despite 
a rainy and windy 

day, JC and TB enjoyed their 
day at Alexandra Palace Boating 

Lake. It was their first group outing since 
2019. 

 
We first sheltered from the rain and winds in the 
lake café having some hot drinks and a quick 

snack. Unfortunately, we were not able to ride the 
boats due to the bad weather but Tara enjoyed 
feeding the ducks, One of the young ducklings 
even took bread from her hand which made 

her day. 
It was so lovely finally getting out after 

so many months at home. What 
an amazing day out. 
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Clean Machine
Bruce Grove

Negative Impact of 
Clutter and Mess
Keeping your home clean and 

engaging in the cleaning process 

is good for you. In fact, research 

shows that cleaning — or the lack of 

cleaning — can have a direct impact 

on ones mental health.

Clutter May Contribute 
to Depression
For instance, a study published in 

“Personality and Social Psychology 

Bulletin,” found that people who 

described their living spaces as 

cluttered or full of unfinished projects 

were more likely to be fatigued and 

depressed than those who described 

their homes as restful and restorative.  

Researchers also found that the 

people with messy or cluttered homes 

had higher levels of stress.

Benefits of Cleaning and 
Decluttering
Research has found that cleaning can 

have a number of positive effects on 

your mental health. For instance, it 

helps you gain a sense of control over 

your environment and engage your 

mind in a repetitive activity that can 

have a calming effect.

it also has been found to improve 

a person’s mood as well as provide 

a sense of accomplishment and 

satisfaction. There are a number 

of reasons why cleaning can help 

you destress. Here’s an overview of 

some of the benefits of cleaning and 

decluttering your home or office.

Cleaning Can Benefit 
Physical Health

A clean home also impacts your 

physical health. According to a study 

by NiCole Keith, PhD, a research 

scientist and professor at Indiana 

University, people with clean houses 

tend to be healthier than those with 

messy or cluttered homes. In fact, 

cleanliness was even more a predictor 

of good health than the walkability of 

a neighborhood.

Gain Control of Your 
Environment
When people feel like their life is out 

of control or they are struggling with 

some uncertainties, cleaning can be 

a way to assert some control in their 

life. Cleaning gives people a sense 

of mastery and control over their 

environment.

In fact, a study by the University of 

Connecticut found that in times of 

high stress, people default to repetitive 

behaviors like cleaning because it 

gives them a sense of control during a 

chaotic time.

What’s more, clutter and 

disorganization can be really 

distracting and make it hard to focus 

or complete other projects and you 

can start to feel stuck in a rut. So, if 

you’re feeling an urge to clean and 

declutter when you’re stressed, your 

mind and body is probably looking 

for a way to bring some order to your 

environment.

Improve Your Mood
Aside from the benefits of having 

a cleaner home, the relationship 

between a clean house and mental 

health can help you reduce your 

anxiety.

Excerpts taken from VerywellMind
Read the full artical here 

Helping Hands
The Bruce Grove team have been 

helping a service user with his 

hoarding issues and cleanliness. 

Struggling to cope with the daily 

cleaning chores came to a head, so 

Project Manager Cheryl, Director of 

Operations Eamonn and Team BG 

supported him this situation. This was 

just the start and he is now willing for 

us to do a full room makeover which 

will require him to move out for a week 

or two. 

Well Done Bruce Grove Team!

https://www.verywellmind.com/how-mental-health-and-cleaning-are-connected-5097496#:~:text=Additionally%2C%20the%20Anxiety%20and%20Depression,reduce%20fatigue%20and%20improve%20concentration. 
https://www.verywellmind.com/how-mental-health-and-cleaning-are-connected-5097496#:~:text=Additionally%2C%20the%20Anxiety%20and%20Depression,reduce%20fatigue%20and%20improve%20concentration. 
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Grove Park Road
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Both residents Annette and Dawn 
were delighted and could not 
wait to start with their lovely T-shirt 
designing and Pampering day. 

The ladies shares their 
cappuccinos together whilst 
designing their T shirt and even  
offered staff one too. 

Annette and Dawn took great 
pleasure creating 
the wonderful 
designs, 
paying 
close 

attention to every detail. 
After finishing their T-shirts the 
ladies then focused on painting 
their nails. 
It was lovely to see the ladies 
chatting about their hair and 
nails, deciding what colour 
to have and how to style their 
hair.  Annette had hers in cane 
rows and Dawn will have hers 
done tomorrow so both will look 

amazing for the 
London Tour. 

Annette was excited about seeing 
London’s Sights. Mo, Magic Life’s 
driver set off with Phebe & Annette  
and the day started off quietly, 
but after some time, Annette 
mentioned that she used to work 
in the city at several Law Firms as 
a secretary. 

She loved working in the city and 
hoped to return in the next two or 
three years. She dreams of having 
her own place to live and work in 
again. 

Annette remembers taking her O 
levels and about getting expelled 
from school, 

Annette really enjoyed sight 
seeing London and looks forward 
to visiting again soon.  
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Rock & Roll
672 High Road

672 has had a very eventful month 
with new staff members joining the 

Team and who are all doing well 
in their role as a support worker. 

The staff have been busy planning 
events for the service users and 

are looking forward to doing more 
with them as restrictions are now 

being lifted. 

672 have planned a Karaoke night 
with all the residents and staff  and 

everyone is looking forward to it.

A massive thank you to 
Jef Weekes and Shawn Allen for 

their outstanding work this month.  
They are been supporting a 

service user who has been 
experiencing some difficult 

times and they showed alot 
determination helping  him. 

 
Meanwhile life contiunes with lots 

of trips and  local activities
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Welcome Baby Mia

Jennifer Douglas 
(PM at Hale End)

Announced today that
Baby Mia finally arrived today 

27th May 2021 
Weighing in at  7lb 5oz

Mother & Baby are doing 
well

xxxxxxxx



9

Magic Life June 2021 Edition

Moving In Party
Hale EndAfter several months of slow 

progress, Cedar Lodge is finally 
the place to be. This month we 
welcomed James Sherlock who is 
gladly spending time and helping 
the Project Manager Patsy and 
her Team in aspects of running the 
project, including being hands on 
with care delivery while waiting 
for his own Project to start up. 
THANK YOU, James. And the good 
news does not stop there, can 
you all join me to CONGRATULATE 
Jennifer Douglas on the birth of a 
baby GIRL this month. 
Cedar Lodge continues to grow 
and expand with new residents 
lined up to move in the next few 
months.
23-year-old Sarah formally 
moved in this month. Sarah has 
a diagnosis of Autism, is a ray of 
sunshine, has bundles of energy 

and is fun to be around. 
Sarah is super active 

and artistic and 
in the short 

time Sarah 
has been 
with us, staff 

have 

filled her days with community 
activities including bicycle riding 
at Victoria Park /Higham Hill Park, 
going to ELHAP Day Centre, and 
enjoying bus rides to the shops 
or being creative onsite in our 
Activity and Sensory Rooms. Sarah 
is also a very gifted young lady 
who loves music and can play 
any music on her keyboard after 
hearing it for the first time.
Sarah has never lived away from 
home before, so understandably, 
her loving parents have been 
anxious about letting go of the 
apron strings. Cedar Lodge is such 
a great place to be, Sarah has 
settled surprising quickly and well 
to the amazement of her family 
and friends.
Staff supported Sarah to host a 
Home coming party, so Sarah was 
able to show off her lovely new 
home to friends and family

Cedar Lodge is also home to 
28 year old Raphael who has 
a diagnosis of Autism, Downs 
Syndrome, severe Learning 
Disability. When Raphael moved 
to Cedar Lodge in February 
2021 it took some time to settle 

in but, thanks to the support 
of a dedicated staff team, 
Raphael ihas settled in, is 
used to the staff team and, 
staff have discovered, 

likes to 

learn new things.
With the support of a behavioural 
specialist, staff are making great 
progress with Raphael and 
slowly teaching him new skills 
around every day behaviours. 
The reward is Raphael can now 
interact positively with staff and 
comply with simple instructions 
and directions such as playing 
handball, dancing to music 
and exercising (moving around 
as directed). One of Raphael’s 
favourite activities is going out for 
car rides with his family.
With the expected improvement 
in the weather and easing of 
the National Lockdown, Cedar 
Lodge will be able to slowly 
expand on the range of Raphael’s 
activities into the community as he 
continues to learn and to engage 
positively with staff.     
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Devonshire Angels
Devonshire Lodge

Devonshire Lodge have been very 
busy this month despite the rainy 
weather. There have  been  many 
trips and outings and its nearly 
impossible to document them all. 

The stand-out images are of our 
service users going about daily 
life, shopping for food, clothes or 
simply riding a bike. 

Devonshire Lodge also celebrated 
Eid with a party. Head Office 
arranged Sumo Wrestling outfits 
which saw staff and residents 
enjoy some rolling around on the 
crash mats. We also celebrated  
Sheika’s birthday and her family 
came along to enjoy 
the day and 
spoil her with 
lots of 

presents, cakes and love.  A 
special mention this month 
goes to Michael McCarthy who 
discovered Oliver’s hidden talent 
at riding a bicyle. It all 
came about when 
Michael was looking 
through images of Oliver 
riding a bicycle as a 
child. Michael took the 
chance and gave 
him is own bike to 
try. Everyone was 
surprised to see 
Oliver ride the bike with 
ease. 

Magic Life
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Tribute 
Burlington Lodge

This month has not been the easiest for the Burlington 
Lodge as it marks one month since the passing of 
Brian. We have all been trying to adjust emotionally 
and comfort some of our service users.

Although it’s been a tough time we have also had 
some good times this month with some outings in the 
community. Trying to adjust to the ever-changing 
climate we now live in.

We held a tribute for Brian. Raff and Joe from Head 
Office attended as well as two of Brian’s closest 
friends. It was a lovely experience to listen to some 
funny memories of Brian. One of Brian’s friends stated, 
“the thing I miss the most is Brian’s grumpiness”.

James has been attending the day centre frequently 
which he loves. He has engaged in some indoor music 
fun you can see him jamming away on the guitar. 

Michael has been really content this month after 
being reunited with his beloved teddy, you can see 
the ear-to-ear smile as his presses the tummy of his 
friend

Gabriel has been a busy bee this month going on 
many local outings. Not only did he enjoy going 
for a walk with MM, but you can also see him 
going out with Manuel. Gabriel and Manuel 
took a little wander within the local area 
looking at all the artwork we are surrounded 

by. Gabriel loved all the colours and artwork 
especially the cat with a fish which he found 
funny.
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Leading The Pack
Greyhound Road

As restrictions lifted and the 
weather improved throughout 
May, everyone at Greyhound 
Road focused on keeping fit by 
staying active. Theo made the 
most of each day by taking part 
in lots of outdoor activities. At 
Pedal Power, Theo has gotten 
very competitive and raced 
with other service users across 
the track. Theo also showed his 
determination during Pedal Power, 
as he did not stop riding his bike till 

the end of each session.
Theo had grown up near farms 
and missed seeing farm animals. 
so, we took a trip to the Hackney 
City Farm. He chased the roaming 
chickens, stroked the goats, and 
fed the squirrels in the nearby 
park.

On the bank holiday weekend, 
Theo visited his family for the 
day in Eastbourne. After a long 
time, he loved finally getting to 
see his family and the next day, 
Theo headed on a spontaneous 
trip to Southend-on-the-Sea. 
We walked along the coastline 
and spent the day at Adventure 
Island. As an avid fan of cars and 
racing games, he was particularly 
excited that he managed to go 
on the go-cart attraction and 
drive the go-cart on his own.

As he loved looking after his 
garden in his home in Eastbourne, 
Theo grew various flower bulbs in 
his back garden at Greyhound 
Road. Thanks to the heavy rains, 
Theo’s bulbs have already started 
to sprout, and he is enjoying 
seeing his flowers grow. At home, 
Theo has gotten more involved 
with choosing and preparing 
healthy meals.
As restrictions continue to ease 
and the summer season starts, 
we are all looking forward to 
more active and fun days.
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Training Hard
Manor Lodge

Manor Place - The guys have 
been working hard this month. 
Michael is working up a sweat with 
lots of football training ahead of 
some important games he has 
coming up. Shane went shopping 
in Watford for some new clothes 
and enjoyed a tasty tuna pasta 
while he was there. He was also 
tempted by Watford Football 
Club’s new jersey. 
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Taste So Good
Northlands

How can food affect 
mood?
Knowing what foods we should and 

shouldn’t be eating can be really 

confusing, especially when it feels 

like the advice changes regularly. 

However, evidence suggests that as 

well as affecting our physical health, 

what we eat may also affect the way 

we feel.

Improving your diet may help to:

• improve your mood

• give you more energy

• help you think more clearly

How to manage your 
mood with food
Tips to help you explore the 

relationship between what you eat 

and how you feel.

Eating regularly
If your blood sugar drops you might 

feel tired, irritable and depressed. 

Eating regularly and choosing foods 

that release energy slowly will help to 

keep your sugar levels steady.

Slow-release energy foods include: 

pasta, rice, oats, wholegrain bread 

and cereals, nuts and seeds.

Staying hydrated
If you don’t drink enough fluid, you 

may find it difficult to concentrate or 

think clearly. You might also start to 

feel constipated (which puts no one in 

a good mood).

Getting your 5 a day
Vegetables and fruit contain a lot 

of the minerals, vitamins and fibre 

we need to keep us physically and 

mentally healthy.

Eating a variety of different coloured 

fruits and vegetables every day 

means you’ll get a good range of 

nutrients.

Looking after your gut
Sometimes your gut can reflect how 

you are feeling emotionally. If you’re 

stressed or anxious this can make 

your gut slow down or speed up. For 

healthy digestion you need to have 

plenty of fibre, fluid and exercise 

regularly.

Healthy gut foods include: fruits, 

vegetables and wholegrains, beans, 

pulses, live yoghurt and other 

probiotics.

Getting enough 
protein
Protein 

contains amino acids, 

which make up the 

chemicals your brain 

needs to regulate your 

thoughts and feelings. 

It also helps keep you 

feeling fuller for longer.

Protein is in: lean meat, 

fish, eggs, cheese, 

legumes (peas, beans and 

lentils), soya products, nuts and seeds.

Managing caffeine
Caffeine is a stimulant, which means 

it will give you a quick burst of energy, 

but then may make you feel anxious 

and depressed, disturb your sleep 

(especially if you have it before bed), 

or give you withdrawal symptoms if 

you stop suddenly.

Caffeine is in: tea, coffee, chocolate, 

cola and other manufactured energy 

drinks.

Eating the right fats
Your brain needs fatty acids (such as 

omega-3 and -6) to keep it working 

well. So rather than avoiding all fats, 

it’s important to eat the right ones.

Healthy fats are found in: oily fish, 

poultry, nuts (especially walnuts 

and almonds), olive and sunflower 

oils, seeds (such as sunflower and 

pumpkin), avocados, milk, yoghurt, 

cheese and eggs.

Click here to read the full article

https://www.mind.org.uk/information-support/tips-for-everyday-living/food-and-mood/about-food-and-mood/
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Happy Birthday
Park Lodge

This month has been very busy at park Lodge ,a mixture of good and 
bad days .

New  service user IB moved in Flat 1 for 2 weeks on respite . IB is very 
friendly enjoys the company of staff and other residents. He spends 
his days at Day centre and doing indoor activities in the evenings 
used sensory and art room .
SH remain on extended respite care at Park lodge. He enjoys his daily 
walks at the park and enjoys the swings in the play area. He likes to 
go to the sensory room and listen to music and enjoy’s the calming 
lighting.

KE was observed to have some unsettled days from time to time, 
however he enjoys dinner out at Capital Restaurant and has been 
involved in gardening and been using gym equipment at local park. 
After lockdown he has been going to church every Sunday which he 
loves.

SGF has also made full use of going out regularly  since Lockdown 
lifted up .He enjoys going out on day trips ,he went to visit garden 
centre in Van Hag and bought some potato bulbs for him grow in 
the back garden at PL, which he has now planted. He also loves 
to have his teatime with other staff members and residents at 3pm, 
where we eat cake and drink tea.
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Bonding Time
Winns Mews

The Magic Life Team welcome a 

new resident to the home and get to 

know each other over a dinner at a 

local restaurant. Later the bonding 

continues with some home cooking. 
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Chapel Row
Opening Soon

£40.00 Vaccine Incentive
Extended to 22nd June 2021
Magic Life is offering the
incentive of 
£40.00 when you show proof of 
your vaccination
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