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“We put you at ease and fight for your needs”
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Ramona’s Kitchen 

Dates the kitchen is 
open                     

Monday 12th Nov

Monday 19th Nov

Monday 26th Nov 

Monday 3rd Dec 

12-4pm            

Where food is made with love and care 😊😊

Menu 
Rice and peas and 
chicken 
Chicken Korma and 
Rice 
Cottage pie & veg
Vegetable Chow Mein 
Mackerel & rice

Price list
All meals are £4 and are inclusive with 
a soft drink or bottle of water. 
Drinks
75p

Free delivery if you spend over £15 

£5 delivery charge for anything spent under £15 

If you do want a delivery please can you ensure you order 
by 12pm thank you.

To place your order please call Devonshire Lodge on 020 
292 7806 or email Ramona Burke -
ramona@magiclifeuk.com

70% of proceedings will go to Harry’s sponsored climb for Noah's Ark charity and the remaining 30% 
will go back into Ramona's kitchen towards ingredients to keep the kitchen open.
Please donate at https://www.justgiving.com/HARRYCOUGHLAN

Romana, one of our Support Workers is putting her 
cooking skills to good use and preparing lunches for 
people to purchase from Devonshire Lodge.  One of 
Romana’s delicious lunches is only £4 including a drink 
and 70% of the proceeds will be going towards Harry’s 
Sponsored Climb.Win Win all around.

NEW RESIDENT AT DEVONSHIRE

RAMONA’S KITCHEN

Monday 26th November was an 
exciting day for all the residents 
and staff at Devonshire Lodge. 
Following the sad departure of 
our dearly beloved Hens - Dolly 
and Molly it was decided that a 
new pet should be bought and 
this time everyone decided on a 
rabbit. 
Donjeta and Giovanna were 
extremely exited to welcome her 
when she arrived and named her 
‘Atchoo’. 
Next week we are expecting 
another Rabbit ‘Bless You’ to 
arrive and keep Atchoo 
company. 
Hopefully we should have many 
Bunnies running around 
Devonshire Lodge. 

NAPPI TRAINING
NAPPI – Non abusive, Psychological and Physi-

cal intervention 
Magic Life are holding their second round of NAPPI 
two day training course. At Magic Life training is at 
the forefront, this enables our staff to provide the 
right care and support to the people we support. 
The aim of this training is to increase awareness of 
Autism Spectrum Disorders. The Government pro-
motes that adults who have autism should be able 
to live within a society that accepts and understands 
them. This includes being treated fairly when being 
helped to make the most of their talents.
Increased awareness of how an individual is affect-
ed by autism will assist us to understand how they 
may feel, leading to how they may behave. This 
understanding enables staff to give more effective 
support to assist the individuals to have ‘Fulfilling 
and Rewarding Lives’, in line with the Government 
strategy that intends to improve standards of care 
and support.

ATTENTION ALL STAFF!

HERE AT MAGIC LIFE WE FEEL THERE IS 
NOTHING WRONG WITH A BIT OF HEALTHY 

COMPETITION SO IN OUR NEXT QUARTERELY 
EDITION WE WILL BE AWARDING THE COVERTED

 
“MAGIC LIFE HOME AWARD” 

THE AWARD AND PRIZE WILL GO TO THE HOME AND 
STAFF MEMBER WHO HAS MOST CAUGHT OUR EYE 

OVER THE NEXT FEW MONTHS. 

IT COULD BE FOR FUNDRAISING FOR A GOOD CAUSE; 
LEARNING A NEW SKILL AS A HOME;

EXCITING DAYS OUT; 
PERSONAL ACHIEVEMENTS; THE LIST IS ENDLESS!

WE CANNOT WAIT TO SEE WHAT YOU ALL HAVE UP 

YOUR SLEEVES....
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LIVING WITH MAGIC LIFE 
AT HARRINGAY ROAD 

GARDENING

Jamie did not hesitate when staff mentioned to him 
that the garden needs a bit of tidying up at Har-
ringay Road. While staff were getting the garden 
tools out from the cupboard, Jaime started eagerly 
with picking up the cigarette butts and placing them 
in the ash tray in preparation for work to begin.

After bringing the tools to the garden the group 
started to do some weeding. Jaime took the broom 
and started to sweep up the fallen leaves. He then 
went into the kitchen for black bags and collect-
ed the weeds that others had pulled out from the 
ground.

Jaime was very impatient when he first came to 
Harringay Road. He wanted to do everything in a 
rush without ensuring that it was done properly. Now 
staff can see Jaime taking an interest and spend-
ing time to figure out how somehting is done without 
rushing to finish. With great results at the end.

Staff have also noticed a change in Ramona who  
was initially reluctant to participate in most 
activities however her Support Workers soon real-
ised that with some praise and encouragement Ra-
mona will try her hand at most activites. She will 
now get stuck in with whatever she is challenged to 
do and normally really enjoys herself. Well done all 
the garden is looking fantastic!

EYES DOWN FOR BINGO
Residents at Harringay Road recently enjoyed a 
game of bingo. Everyone got involved and thorough-
ly enjoyed themselves particularly Nicole who won 
overall and collected her prize.
CHRISTMAS AT HARRINGAY ROAD
December was buzzing 
with different kind of 
activities including a 
group meal at Tinsel 
Town. Everyone enjoyed 
the food and milkshakes 
and had a great time 
together in the build up to 
Christmas. 
The resident and staff 
also enjoyed a Christ-
mas  brunch together with 
our Operations Manager 
William. 
On Christmas Day every 
one put their new found 
cooking skills to good 
use and worked togeth-
er to make a delicious 
Christmas Dinner! A great 
time was had by all.
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LIVING WITH MAGIC LIFE 
AT BURLINGTON LODGE
HALLOWEEN AT BURLINGTON

Halloween came calling at Burlington Lodge. 
Magda Weiss Project Manager set about creating 
a spooky party with cakes and finger food for the 
residents at Burlington Lodge. 
Magda also invited residents from all other homes 
to come along too. 
Everyone made an effort with dressing up and 
spooky games.  Thank you Magda for a great night.

BRIGHTENING UP OUR ROOMS
Every couple of months here at Burlington Lodge, 
we like to help the residents to redecorate their 
flats. 
This month we found an amazing storage unit for 
half price at one of the local charities. Bargain!
It has great space and hidden storage to put their 
belongings in. It’s quite vibrant and a lovely piece 
to help brighten up one of our resident’s rooms. 
When the storage unit arrived at the project, it 
needed to be constructed. We used this as an 
opportunity to get the residents together to help 
read the manual and build it as a group activity. 
It was a wonderful bonding session as we saw the 
cupboard come together and were overjoyed with 
the result.
The unit is a fantastic additon to the home.

MICHAEL’S BIRTHDAY
One of our residents at Burlington Lodge celebrated his birthday recently.
Michael turned 25 on the 6th of December and celebreated with the other 
residents and staff who decoared the home with balloons and banners for 
the occassion. Michael blew out his candles and everyone enjoyed a slice 
of delicious birthday cake.
Michael has been a resident at Burlinton Lodge for the last 2 years and 
4 months. He is a cheerful young boy with a lots of energy and a good 
appetite. Michael loves musical toys so was thrilled to receive a guitar and 
singing bird for his birthday. Michael hasnt put them down since! 
Michael attends Area 51 day centre and really enjoys his time there.



No One Eats Alone! 
On Christmas day staff and service users went out 
in style and attended the Christmas dinner Party 
which we all enjoyed immensely. There was plen-
ty food, gifts and there was donated clothing for 

service users to choose and take. A great time was 
had by all!

JANUARY 2019 NEWSLETTER

LIVING WITH MAGIC LIFE
AT BRUCE GROVE

MAGIC LIFE
COOKING AT BRUCE GROVE 

The residents at Bruce Grove enjoy a cooking activ-
ity on a weekly basis. 
This has proved a very popular activity which most 
residents prticipate in.  
For a couple of residents it is a big hit partiularly 
Cheryl who came to Bruce Grove only eating 
Admirals Frozen Fish Pie which she heated up in the 
microwave. Chreyl has enjoyed the cooking so much 
she has overhauled her diet and now has a healthy 
balanced meal a day with vegetables.
Like Cheryl, Hasan has been set in his ways for a 
long time and only liked to eat a sandwich everyday 
for his dinner. That has now changed since we have 
been implementing cook out activity, also Hasan 
now enjoys having a cooked meal for his dinner.

THE HEALING POWER OF MUSIC
At Bruce Grove we have a mixture of age groups 
so each person enjoys different things but one thing 
we all have in common is the love of food and music. 
Music brings Bruce Grove alive. When residents are 
feeling low we get the speaker box out and play 
music that they like. This encourage self-expression 
and hopefully helps to improve their mood. The aim 
of this is to improve the engagement of the residents 
with each other and to improve their emotional and 
physical wellbeing and resilience through the power 
of music and dance.This activity really helps some 
service users. One of the residents said “These ses-
sions really helped him as his mood was very low” 
We even manage to get some of the late sleepers 
out of bed

CHRISTMAS AT BRUCE GROVE 
At BGV all our service us-
ers were very excited, as we 
had lots going on. Shopping 
at Westfield, our big raffle 
Christmas party and the big 
day out on Christmas day 
No One Eats Alone. Cheryl 
and Hasan took a big step 
and went shopping in style at 
Stratford Westfield neither of 
them has ever been. Cheryl 
and Hasan spent the whole 
day shopping for the 
Christmas party.

Our big raffle Christ-
mas party went off with 
a bang! There was a 
lovely decorations lot of 
food, drinks and prizes 
to be won not to mention 
our first prize which was 
a big hamper. Hasan 
won the first prize of the 
raffle, he was so happy 
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LIVING WITH MAGIC LIFE 
DEVONSHIRE HILL LODGE
DOG THERAPY WITH GASTON

Gaston the loving and affectionate dog or is he a 
Shetland pony?
Gaston visits Devonshire Lodge with his mum 
Michaela weekly to meet the residents and for the 
residents to experience Gaston’s affection, comfort 
and love.
Gaston is a beautiful, lovable and playful dog 
who offers his company to residents at Devonshire 
Lodge - a provision for young people and adults 
with Autism and Learning disabilities.
The residents at Devonshire lodge are getting used 
to Gaston and are slowly becoming more confident 
around him.
He is great to have around, we hope that Gaston 
will teach our residents confidence, bravery, ap-
propriate affection, grooming skills, the founda-
tions of caring for another being, understanding 

One of our residents 
Giovanna ‘Gio’ was upset 
last week and he found 
it quite difficult to deal 
with his emotions. Gio is 
a fairly new resident to 
Devonshire Lodge so he is 
still settling in and getting 
used to his new environ-
ment. For people with 
autism this can be a tough 
time to go through. Here’s 
a scenaerio for you 

ARTS & CRAFTS
For the last two weeks Donjeta has been working on 
a hand craft projects as part of her indoor activities.
With lots of encouragement and prompting from staff 
Donjeta is now able to get involved in making a per-
sonalised name frame for her flat. 
We are currently working a canvass project with cross 
stich.
This is a simple Wcross stitch which helps with 
concentration, fine motor skills and is relaxing and 
therapeutic for our service users.
Donjeta participates actively in 
this session regularly.
Staff take a lead and Donjeta 
independently 
chooses a colour of her choice.
Donjeta can recognise the al-
phabet and she pointed to all 
the letters of her name, one by 

‘You have just moved into a new home, you are blind-
folded, there are people In your house moving your 
furniture around for you, they speak a foreign lan-
guage and you cannot understand them meaning you 
are unable to communicate with them to tell them how 
you would like your furniture to be placed, you now 
need to go to the toilet but are unable to express this 
and cannot see where  the toilet is’
Would you cope? Would you find that difficult? Would 
you become frustrated? 
If you have answered no to all three questions – you 
are a superhuman!
Understandably Gio finds change difficult which 
means that he can react to changes or triggers which 
can leave him feeling upset and frustrated. 
Donjeta and Pretty decided to cheer him up with a 
hand made picture, along with some of his favourite 
snacks – Yazoo strawberry milkshake & a Twix all 
rounded off with a big hug from a member of staff. 
Gio is now back to his usual cheeky self!

CHEER UP GIO



HARRY JOINS HARINGEY FC

CANDLE MAKING WITH DONJETA

Donjeta had a wonderful afternoon when she
participated in a sensory activity of making 
candles. Donjeta decided she would make the 
candles for her mother as a present. 
Donjeta thoroughly enjoyed this activity with Preety 
her Keyworker as she was happy and smiling when 
this was completed. Donjeta and Preety will defi-
nately be doing this activity again.

DONJETA STARTS COLLEGE
Donjeta visited her new college 
in Swiss Cottage on Tuesday 27th 
November with Preety (Keywork-
er) and Elizabeth (Tutor). Donje-
ta travelled by public transport 
from Tottenham to Swiss Cottage, 
although she was a little nervous 
made it there and back without no  
problems. Donjeta had fun partic-
ipating in various activities at the 
College and meeting her peers. 
Donjeta can not wait to return 
next week.

Harry set out to achieve a goal and with some nego-
tiating, perseverance, positive attitude and a sprinkle 
of charm Harry managed to independently secure 
a volunteering opportunity with Haringey Borough 
football club.
Harry helps out with looking after the players and 
making sure all runs smoothly on match days and on 
training days.
The guys at Haringey Borough love having Harry 
around and Harry really enjoys being there so much 
so that they have given him a brand new kit and pre-
sented it to Harry before all the players..
Harry is really pleased with his new kit and currently, 
he eats, sleeps and works in it…
Good thing the staff at Devonshire Lodge domesti-
cated Harry with living skills when he moved in and 
taught him how to use a washing machine 
Staff at Devonshire Lodge are supporting Harry 
through his volunteering job, and the long-term goal 
is for Harry to secure a paid job in the field of foot-
ball – his love & passion.
Excitingly Haringey Borough football club moved a 
step forward in the first round of the FA Cup and  
Harry joined the boys as they celebrated. 
The team got through to the 1st round of the FA cup 
playing Wimbledon on Friday 9th November. 
Their biggest game in about 10 years. Harry was 
with the team on the day assisting with preparing 
them for their biggest game yet, Harry was excited 
but as you can imagine nervous. Unfortunately the 
team lost on the night but they all played very well, 
holding off Wimbledon FC until the 89th minute! A 
great acheievement all around. The boys and Harry 
should be very proud. 
We are sure with Harry’s help they will be successful 
in securing that huge accalade next season
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OUT AND ABOUT WITH 
MAGIC LIFE

THE GREAT ESCAPE

The vibration of the car’s combustible engine creates 
the monotonous sound and vibration that allows a 
person to relax.
This was definitely the case when we took two of our 
clients out in a taxi on separate trips. They loved it 
and had a great time.
Brian was all smiles for his journey, he was taking 
in the sights and did not miss a thing. It was noticed 
that when sitting in traffic, (which drives us all to dis-
traction), Brian was calm and relaxed, not even the 
‘honking’ of the other cars horns bothered him.
Michael on his trip was laughing from the minute he 
got into the taxi. The taxi man took him on a special 
treat to the Embankment – special thanks to Terry, 
the day was clear and sunny giving Michael a great 
view of everything around him.
Both clients had very different experiences on their 
‘Great Escape’ via taxi but ones they hopefully will 
not forget.The staff at Burlington Lodge made this 
happen by applying for taxi cards for both clients - 
here’s to many more Great Escapes.

HARRY’S BIG CLIMB 
One of our residents recently proved he definately 
has a head for heights on a recent trip to the Cas-
tle Climibing Centre. Harry waited pateiently for his 
turn showing no signs of nerves at all despite the 
gigantic walls he was about to face. 
When it came to his turn Harry tied the tricky knot on 
the rope independently and he was off!
Harry climbed a number of tricky shaped walls be-
fore confronting the big one….. and boy he went at 
it with gusto…. He actually managed to climb nearly 
a whole 3 meters higher than previous attempts. 
Elaine Banks one of Harry’s Support Workers from 
Devonshire Hill Lodge said with pride ”His stamina 
and determination were inspirational. His instructor 
and I were both very proud of him”
Harry enjoyed climbing so much he is participated in 
a sponsored climbing event with William our Opera-
tions Manager. Both are feeling on top of the world 
as they raised £750.00 for Noah’s Ark Children’s 
Hospice. Encouraged by the Magic Life staff from 
Devonshire Lodge and HQ, Harry set about climb-
ing the formidable wall, scaling it an impressive six 
times.  William Ress (Operations Director) was chal-
lenged to double the climb which he did climbing it 
twelve times leaving him with some sore hands.
It goes without saying that we are all very proud 
of Harry and William’s achievement and the money 
raised is going to a great charity.
Harry says “‘Climbing has helped me with my fine 
and gross motor skills and coordination, it has also 
helped to build on my confidence. I really like climb-
ing with my instructor Zoe and I always look forward 
to my sessions.’ Well done Harry!
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FUNDRAISING WITH DONJETA

During the beginning of November Donjeta enjoyed 
raising money for the British Legion Poppy Appeal.
Donjeta visited her neighbours to sell poppies and 
get donations for this very worthy cause.
Donjeta also visited Wood Green Shopping Centre 
where she also received donations and sold poppies 
to members of the public.
Donjeta signed thank you in makaton to those that 
donated.
Well done Donjeta!

BOWLING WITH DONJETA 

Donjeta recently enjoyed a trip to Rowans Bowling 
Alley in Finsbury Park.
Staff accompanied Donjeta on the W3 bus and 
enjoyed the beautiful views from the top of 
Alexandra Palace on the way there.
When they arrived Donjeta and her support work-
ers had a great game of bowling. They then went 
into the amusement  arcade and had a go on some 
of the machines.

Pretty, One of Donjeta’s Support Workers said 
“Donjeta appeared happy by her facial expression 
and also expressed her interest in Bowling by her 
hand gestures of throwing and showing a thumb up 
as a positive response to myself. Donjeta was ful-
ly engaged during the game, she scored a fantastic 
score of 82. We will definately be taking another 
trip to the bowling alley again soon”

THURSDAY AT THE CINEMA
As the weather has no turned and it is now cold and 
windy outside two of the residents from Harringay 
Road took the opportunity to warm up and enjoy a 
film at the local cinema. The residents researched 
on the internet the films that were showing and de-
cided to go and see “Widows” on Thursday lunch 
time. Both thoroughly enjoyed the film, as did the 
staff members who accompanied them. So much so 
they would like to see it again!
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OUR STAFF
MAGIC LIFE

Hi, I would like to introduce myself, In July this year I 
commenced my role as Operations Manager for 
Magic Life. This position is due to the growth of the com-
pany and the need for more support to assist in the man-
agement of the company and to enable 
Magic Life to continue to grow and provide the high level 
of support consistency within all our projects.
I have been in management now for 15 years across the 
care sector, I have had the privilege of working with adults 
with disabilities for 20 years across 
various settings.  I started as a supported worker in a day 
centre for adults with Learning disabilities then in a Resi-
dential Care Home. I transitioned people from Residential 
care into Supported living which was 
fantastic to watch due to the positive change this 
environment had on the people I supported. I then took 
the step into Management and have been a manager in 
a day service, A registered manager of a home and  an 
Operations Manager. My previous role was Quality As-
surance Director and Operations. 
I have found that in all of my roles in social care that no 
one day is the same when you manage staff and support 
people, which I thoroughly enjoy.
I am passionate about supporting people and enabling 
staff to learn and develop. I have high expectations of 
quality and know what good care looks like. I have first-
hand experience in delivering care and still complete 
shifts in services.I am a trainer in various mandatory cours-
es, and have been an NVQ/QCF assessor and a Physical 
intervention tutor. These skills give me the know-how to 
identify staff competence and ensure that projects have 
the right skills and training to carry out their roles effec-

INTRODUCING WILLIAM REES

sensitive issues such as safeguarding and staff disciplinar-
ies which can be hard. However this comes with the role 
and as the world is not perfect they will always be there. 
The positive side is the learning from the outcome of the 
procedure
The best part about my job is working with people and 
supporting them from day to day. This role enables you 
to build relationships that help promote independence in 
a person’s life. In this role I have the priviledge of getting 
to know someone who has a severe disability or sensory 
impairment and at first introduction appears to have no 
ability to communicate their wishes however over time you 
will notice small clues and by working closely you learn to 
adapt the situation around them which can vastly improve 
their day to day life. Understanding someone from their 
body language or small vocal noises that can sometimes 
prevent an incident or self harm because you see that they 
have said “no” to having a bath or for example you are out 
in the community and the signs are identified early mean-
ing you say “lets go home” before a behaviour is exhibited 
to end the demand. Teaching and mentoring staff to devel-
op and see quality rise is my passion.The best bit of all is 
seeing people achieve and live their life to the fullest and 
not just be a participant which I know I can do every day 
here at Magic Life.

NEW ROLES

There are genuinely 
not many bad points 
about this job I love 
it however at a push I 
would say that when in 
a senior capacity there 
are going to be days 
that you are dealing 
with complex and

At Magic Life we are keen to ensure that our staff are in the roles which best suit their skill set, we are never 
afraid to move people around to ensure that they are in the best role for them. Our most recent change of 
role is Raf Baccus who was recently promoted to Marketing Manager. Raf says “I am now Marketing Man-
ager, which I’m very much enjoying. Throughout my time with Magic Life, I have built up strong working 
relationships with external professionals who believe in the service/ethos/insight and professionalism in 
which we conduct ourselves. Due to these strong professional relationships and my insight into what we 
as an organization believe, I have been promoted to Marketing and Training Manager. This gives me 
a great opportunity to continue to ensure the good work we are doing is heard by those professionals. 
Magic Life are expanding as an organization and I am excited to be involved in our continued success” 
Good luck Raf, keep up the good work!
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MENTAL HEALTH 
AWARENESS

MAGIC LIFE

 Many mental illnesses affect both men and women 
however men may be less likely to talk about their 
feelings and seek help. Recognizing the signs that 
someone may have a mood or mental disorder is the 
first step toward getting treatment and living a better 
life.

Men and women experience many of the same men-
tal disorders but their willingness to talk about their 
feelings may be very different. This is one of the rea-
sons that their symptoms may be very different as 
well. For example, some men with depression or an 
anxiety disorder hide their emotions and may ap-
pear to be angry or aggressive while many women 
will express sadness. Some men may turn to drugs 
or alcohol to try to cope with their emotional issues. 
Sometimes mental health symptoms appear to be 
physical issues. 

Here at Magic Life we are extremley passionate 
about getting everyone to talk about mental health 
no matter your age, gender, race. We believe that 3 
little words can change a life so go on ask someone 
“How Are You?” Then take the time to listen to their 
response, sometimes a little chat is all it takes.....

New Year’s Resolution 
For A Healthier Mind 

and Body
Things like healthy eating, regular exercise and 
giving up smoking can have a real positive impact 
on our mental and physical health and are central 

to many people’s New Year’s resolutions.

What’s your goal?
Step one to achieving your goal is to think what 
you really want to achieve. Everyone goals are dif-
ferent so take the time to decide what’s important 
to you.  Why not write them down on an A3 paper 

and stick them on the wall.
How to stick to your New Year’s Resolution

Be realistic. Setting unattainable goals is the eas-
iest way to fail. Change one small thing first. Build 

on your success and move on to a new goal.
Get help from Friends

Speaking to your friends and colleagues about 
your gWWoals and ask them to help you in achiev-

ing them.
Chart your success

Keep a track of your goals. Listing them will help 
you seen how well you have done.

Rewards
Set rewards for each goal you achieve.

Treating failures as small setbacks
Don’t let failures take you away from your goals. 
Treat failures/slips as small setbacks. Look to see 
why you slipped and adjust your plan so it won’t 

happen again.
Make your resolution stick

After a couple of weeks, the changes you’ve made 
will become a habit and part of your routine, so 
don’t be discouraged if you’re still finding it hard 
after the first week. Stick to it and it will only get 

easier!



MAGIC LIFE UK
WANT YOU

Are you the person who can make a difference?

Magic life is a growing Company in the field of 
supporting people with Learning Disabilities and 

Mental Health. 

We require Enthusiastic, Responsible, Positive and Moti-
vated people to work with vulnerable adults with a di-

agnosis of Mental Health or Learning Disabilities.

If you think you are the right person we would love to 
hear from you.

Please send your CV to: 
caroline@magiclifeuk.com 

Ongoing support and training is given.


