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Welcome to our brand new Magic Life Newsletter....

Magic Life was started by a group of professionals with a genuine 
commitment and concern for vulnerable adults with mental health 

problems and learning disabilities. We have had great success 
improving their opportunities in life, through education, employment 

and assisting them to live independently in their own homes. 

As the company has grown we have decided to produce a monthly 
newsletter so we can tell our residents stories, celebrate the 

achievements of both our residents and staff, show off our new homes, 
welcome new staff members and much much more...

If you have a special mention for one of our residents or staff please 
let us know right away. We can be contacted via email, telephone or in 

person at Magic House.

Here at Magic Life we also love to hear people’s opinions, both good 
and bad. If you have a suggestion, input or even criticism please let us 

know right away. We value each and everyone of your comments.
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WELCOME
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LIVING WITH 
MAGIC LIFE

Communal Cooking 

Thursday 8th Feb

Jamie, Ramona, Nicole and Derek 
from 171 Harringey Road decided 
to cook Spaghetti Bolognese 
together. Jamie was coordinating 
the cooking session, giving us 
(residents and staff) each 
instructions on what needed to be 
completed.
The group worked well together 
to produce a lovely lunch. Every-
one commented on how delicious 
it tasted. We finished the meal off 
with off with Jam Roly Poly and 
custard which was also delicious.

 

 

Reading

Wednesday 7th Feb

On a cold, wet Wednesday there is 
nothing better than getting stuck 
into a good book. 
Nicole and the staff enjoyed 
looking at the pictures in the Prom 
Guide and used the pictures to talk 
about music and singers we en-
joyed listening to.
We also enjoyed looking at the 
instruments that were pictured in 
the guide and discussed which 
instruments we would like to 
learn.
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This month at Bruce 
Grove residents have 
been enjoying learning 
the guitar. Both Cher-
yl and Shaun enjoyed 
there first lesson. Shaun 
has also been very busy   

practising his keyboard playing and 
brushing up on his cooking skills 
along with Hassan. Paulette, 
Manager of Bruce Grove say “At 
Bruce Grove we empower our 
service users and give them their 
own choices, enabling the residents 
to pick and choose the activities 
they prefer to take part in”
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LIVING WITH 
MAGIC LIFE

Christine’s 
60th Birthday 
Bash

Friday 9th Feb

The excitement started at 8 o’clock 
in the morning,  Christine could 
hardly contain her excitement!!
Staff, Christine and residents alike 
gathered happily to discuss the 
events of the day. 
Christine and members staff had 
placed decorations and birthday 
banners all over Burlington Lodge 
and took part in a competition to 
see who could blow up the most 
balloons. 
Service Users and staff from other 
MCS  projects, as well as friends 
of Christine started to gather at 
2:30pm, all had big smiles on their 
faces as they happily joined us in 
the lounge.
We all indulged in the lovely food 

that Christine had chosen. Some 
of us over did it on the Birthday 
Cake!
Christine received plenty of gifts 
from family, the Service Users and 
members of staff. The smile did 
not leave her face for a very long 
time (she’s still smiling now!) 
We listened to music and spent  
the rest of the day dancing, 
playing games and drinking tea. A 
great day was had by all.
 
 



Guitar Lessons

Monday 19th Feb

On Monday 19th two of our 
residents, Robert Richards and 
Leonard Watt had a Guitar Lesson. 
During the session they focused on 
the Bob Marley song “No woman, 
no cry”
 
Robert was able to hit few string 
of match. He thoroughly enjoyed 
himself. So much so he followed 
the lesson with an a cappella ver-
sion of the song.
 
Leonard recited almost all of the 
song word for word. He too really 
like it the lesson and he says he is 
like to learn few more songs. 

The next Guitar Lesson is on 2nd 
March. 
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The Great Arabella 
Bake Off

Wednesday 21st Feb

Residents at Arabella House had 
a great time participating in their 
own version of “Bake Off”. 

Lenny, Wayne and Robert had a 
great time following the instruc-
tions and working together as 
a team to produce a beautiful 
sponge cake which we all 
thoroughly enjoyed.

We will definitely be arranging an-
other “Bake Off” soon!
Next on the menu - cupcakes!
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OUT & ABOUT WITH 
MAGIC LIFE

Trip to Brighton 

The residents and staff from 171 
Harringey Rd recently enjoyed a 
trip to Brighton.  
Jamie, Hassan, Shaun and Nicole 
were accompanied by Marva, 
Zainab and Sadia on the trip. A 
great day was had by all. 
The trip started early as the group 
had to catch the train. 
When they got to Brighton they 
all enjoyed taking in the sights, 
sounds and smells of this vibrant 
city. The group enjoyed fish and 
chips on the 
seafront, followed by 
icecream! Everyone did a lot of 
walking and were very tired on the 
way home. They all had a great 
night’s sleep from breathing in all 
the sea air.
Magic Life will most 
definitely be arranging more trips 

to Brigton in the near future.



Trip to Covent Garden

Friday 16th Feb 

On Friday 16th Feb Nicole, Ramo-
na and Jamie visited Covent Gar-
den with Maureen. They took the 
29 bus all the way which was an 
enjoyable ride, looking at all the 
sights. Once in Covent Garden, 
they walked around looking at the 
stalls, and went into some of the 
shops like Body Shop.  The group 
stopped to watch a street 
performe. Afterwards everyone 
walked to China Town and ate rice 
dishes at JinLi Chinese Restaurant. 
Which were delicious! The resi-
dents really enjoyed themselves, 
and on return to the Project talked 
a lot about their meal and wanting 
to eat there again.  Ramona mainly 
enjoyed the stalls and the shops 
and Nicole and Jamie talked about 
enjoying the street entertainer.

After a busy day everyone hopped  
on the Piccadilly Line for the short 
journey home.
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Here at Magic Living we pride 
ourselves on ensuring our homes 
are located close to good transport 
links. This ensures our residents 
have optimum opportunity to 
explore and visit some fantastic 
places. It also means that friends 
and family are able to visit easily 
and our residents do not feel 
isolated in what can sometimes be 
a new area for them.



10

CONGRAULATIONS

Employee of the month

“Paulette Henriques”
Paulette has only been with Magic 
Life for one year but in that time 
has made a huge impact on the 
day to day lives of our residents. 
“Paulette is a great team player 
and has great organisation skills, 
she is motivated and always has a 
big smile on her face” says 
Caroline, Operations Manager

Here at Magic Life we love to celebrate achievements by our staff. Each 
month our Management Team and Directors will be awarding Team of 

the Month and Employee of the month. 
Our first winners of these very worthy accolades are....

Team of the month

“Bruce Grove”
Raff Baccus our Area and Training 
Manager has nominated “Bruce 
Grove” as Team of the Month. 
He explains that the nomination 
was due to “The staff working 
fantastically as a team. Residents 
are always happy and activities 
are going on both day and night” 
Well done to the team at Bruce 
Grove, very well desevered, keep 
up the good work.



 
Magic Life are proud to present 
our brand new home.

Devonshire Lodge comprises a 
stunning 2 bedroom house  
boasting a communal life skills 
kitchen and a sensory room.

In addition to the house there are 
6 brand new flats for residents to 
live with some independence but 
the security of knowing support 
workers are on hand 24/7 should 
they need them.

Located in Tottenham, north 
London Devonshire Lodge is 
ideal for access to all local 
amenities and Down Hills Park.

Caroline Murphy, Operations 
Director for Magic Life states “The 
home is beautiful, the sensory 
rooms are a first for Magic Life and 
will be a great asset to the day to 
day lives of our residents. I have 
played a key roll in the design of 
each aspect in this home and are 
certain the residents are going to 
love it as much as I do” 11

Devonshire Lodge will officially 
open its doors on Thursday 19th 
April. To celebrate the opening 
Magic Life will be throwing a party 
from 3.30pm - 6.30pm. Nou Nou 
Naouar, Manager of the Home 
says “Everyone is welcome to our 
grand opening, we have ballet 
dancers, a singer, poet, theatre 
performance and speeches from 
professionals in the healthcare 
sector, it really is going to be a day 
to remember and an event not to 
be missed”

  

DEVONSHIRE 
LODGE
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OUR NEW TEAM 
MEMBERS

I previously worked for MCS. I believe it’s a great 
achievement for me to have been given the oppor-
tunity to be back as part of the new improved MCS 
team. I am highly delighted and honoured to be 
back
Annette Hamilton

As a single mum to a 24 year old son and an 8 year old cat called Leo, 
a passion for my career has always been extreme-
ly important to me. Magic Care Solutions has given 
me an opportunity to take a reflective break in my 
career. For nearly twenty years I worked in Further 
Education which included a remit of safeguarding 
children and young adults and managing challeng-
ing behaviour. I now have an opportunity to explore 

the factors that involve safeguarding adults and the administration of 
medication, whilst working in an environment with adults with various 
health needs.  It excites me to know that I have an opportunity to de-
velop new skills and experience within the organisation.
Marie
 



Having worked in the care sector over the last 11 years my professional 
background centred on working with young people with learning disa-
bilities. I am highly passionate about working with this group of people 
but felt that I wanted to explore and develop professionally by working 
with adults with learning disabilities. Magic Care Solutions have given 
me the opportunity to do this with great support and have made my 
transition from children to adults very smooth through providing me 
with a cushioned trampoline of knowledge, training, expertise, litera-
ture, support and professionalism. The training provided by magic care 
solutions that has been offered to me has been vital to my professional 
development and delivery of care, the understanding of training and 
support is very well executed by the staff at magic care with delicate 
insight to the needs of staff and service 
users. The leading staff at Magic Care have 
a vision of providing care with excellence 
and this is filtered through throughout the 
entire organisation. Having this provides a 
brilliant working environment from deliv-
ering a high standard of care to promoting 
staff’s general well-being and empowering 
staff to practice with excellence. 
The scope for development that I have ex-
perienced at Magic Care Solutions is amaz-
ing and the acceleration to do so is enabled not only through staff but 
also through clients. Every day I am learning something new from both 
parties and with this I truly love the job I am doing more and more each 
day. 
I look forward to working with such special and amazing people at 
Magic Care and endeavouring to impact their lives positively.  
Nou Nou Naouar 
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Dominic’s Story 

I moved into Arabella House at 
the beginning of this year. My two 
months living at the premises have 
been marked by a new-found hap-
piness, gratitude for the support of 
the staff and a sense of belonging. 
This sense of belonging arrived 
almost immediately due to the 
strong sense of community here: 
there are events such as the week-
ly guitar class and baking group; I 
went to an enjoyable birthday par-
ty of a tenant at another lodging 
recently; the staff are friendly and 
discreetly helpful. I enjoy the com-
pany of those I live with and am 
quite satisfied that my ambition as 
a writer has reached some kind of 
fruition: five years ago I woke from 
a coma with a diminished sense 
of self, brain damage and broken 
limbs, and I have achieved what I 
then thought I was incapable of by 
publishing a book of poems and 
fiction, which I compiled in my first 
month of residence at Arabella 
House.

When I started my stay at Arabel-
la House, I was ecstatic to have a 
spacious room, en-suite and tele-
vision! I’m still quite ecstatic about 
that thinking of it now. It’s good to 
have a ‘base’ of your own to re-
flect and relax, while also feeling 
that you are part of a community. I 
believe that while I have stayed at 
Magic Care Housing my old sense 
of self has returned following my 
accident in 2012, which had an 
almost apocalyptic relevance in 
the formation of the man that I am 
today. I have high hopes for the 
future and intend to continue to 
work on my novel “Happy Tears In 
Love With A Cold”, which is about 
a rivalry between two Universi-
ty students. Without meaning to 
sound facetious, I find that my 
writing style changes quite dra-
matically in the writing this blog: I 
look forward to the challenges that 
blogging presents and am grateful 
for the opportunity to be talking to 
you
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Head Office
Magic House

5 - 11 Green Lanes 
London
N13 4TN

Tel: 0208 826 4348

Email: caroline@magiccaresolutions.com

www.magiccaresolutions.co.uk 

Haringey Road
171 Haringey 

Road
London

N15 3HP

Arabella House
Park Avenue

London
N18 2UT

Bruce Grove
52 Bruce Grove

London
N17 6RN

Burlington 
Lodge

21-29 Tewkes-
bury Road
N15 6SE 

Devonshire-
Lodge

139 Devonshire 
Hill Lane
N17 7NL
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We are pleased to 
anounce that we will 

be attending the autism 
show. Come and pay us a 

visit on our stand. Hope to 
see you there.


